
Parent Resource: Creating a New Canvas Parent Account

This is for those parents who DO NOT have a Canvas Parent account. If you already have an account please
login. If you can’t remember your password, then click the Forgot Password option and follow the prompts. If

that doesn’t work, please contact Kim Sheets, Technology Coordinator - ksheets@boe.jack.k12.wv.us

Gather your student pair code before proceeding

1. Open the Jackson County, WV
Canvas website:

https://jacksoncounty.instructure.com/login/canvas

2. Click Parent of a Canvas User?
Click Here For an Account.

3. Enter your name, your email
address and your password.
Enter your Student Pairing Code
Make sure to check you agree to the terms of
use.

Instructions for generating a student pairing
code

Adding Additional Student Instructions

https://jacksoncounty.instructure.com/login/canvas
https://docs.google.com/document/d/1WcQz5fqmNvv8KuiJ0u2xd-utHAyEb1-l6JykQrahaZQ/edit?usp=sharing
https://docs.google.com/document/d/1WcQz5fqmNvv8KuiJ0u2xd-utHAyEb1-l6JykQrahaZQ/edit?usp=sharing
https://docs.google.com/document/d/1qGrcR24Oh0ggZs-ubmFK2stF9CX87vF_URSgUndZxDM/edit?usp=sharing


Give the pair code to your family/parent/guardian so they can create an account.
See the Instructions for Creating a Canvas Parent account.

To Generate Pairing Code
Students can login here:
https://jacksoncounty.instructure.com/login/canvas

1. The Student should: Open their
account settings.
In Global Navigation, click the
Account link [1], then click the
Settings link [2].

...or contact your school admin or teacher to
receive a pair code.

2. On the right hand side, Click the
Pair with Observer.

Questions? Contact your child’s school if you have questions.

https://jacksoncounty.instructure.com/login/canvas


3. Copy the alphanumeric pairing code
[1]. The pairing code will expire after
seven days or its first use.

* If multiple family members want to link to the
student, you will need to generate a new code for
each of them.

Questions? Contact your child’s school if you have questions.


