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Task: Log into the Student/Parent Portal for the First Time 

Audience: Students and/or Parents 

1. Go to your district or school’s LinkIt specific web address (ask your
teacher to provide you with this address).

2. Follow the corresponding set of instructions below based on whether
you are logging in using an (a) username and password OR (b) a
registration code:

a. Username and Password Login
1. Enter your username (student’s ID) in the corresponding field

2. Enter your password (student’s last name - all lower case, without
any special characters) in the corresponding field

3. Click the “Login” button. The page will refresh to a new page in
which you will be asked to enter additional information.

4. Select a security question and enter an answer.

5. Enter an email address to associate to the account.
*Note: The email address entered will be used to reset your
password should you need to do so in the future.

6. Enter and confirm a new password.
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7. Click the “Submit” button. The page will refresh to the portal’s home
page.
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b. Registration Code Login
1. Click on the “Have a registration code?” label to expand the

section.

2. Enter the registration code in the field provided.

3. Click the “Submit” button. The page will refresh to show a
confirmation message.

4. Click the “Next” button. The page will refresh to a new page in
which you will be asked to set up your account.
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5. Enter a username.

6. Enter and confirm a password.

7. Click the “Finish” button. The page will refresh to a new page in
which you will be asked to enter additional information.

8. Enter an email address to
associate to the account.
*Note: The email address
entered will be used to
reset your password
should you need to do so
in the future.

9. Select a security question
and enter an answer.

10. Click the “Submit”
button. The page will
refresh to the portal’s
home page.

TIP: Hovering over 
the “i” icons will 
show helpful tips 
for creating strong 
usernames and 
passwords. 
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Task: View Overall Student Test Results 

Audience: Students and/or Parents 

1. Log into the Student/Parent Portal (refer to pages 14 - 17 above for
instructions).

2. Click on the Reporting icon and then click on the “Test Results” module.
The test results page will open in a new browser tab.

The test results page will show all test results available for a student in 
Linkit, including the following information for each test: 
a. Test name
b. Result date
c. Raw and/or percent score

*Note: Depending on the settings in each district, you may not see all
the information presented in this guide.



18 

Task: Group and Filter Overall Test Results by Subject, Test Type, and Year 

Audience: Students and/or Parents 

1. Log into the Student/Parent Portal and open the test results page (refer
to pages 13 - 17 above for instructions). By default, test results will be
grouped by subject.

2. Select to group the test results either (a) by test type or (b) year using
the radio buttons at the top of the page.
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3. Use the “View All” drop-down menu to filter the data for a particular
subject, test type, or year when grouping the results accordingly.
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Task: Print Overall Test Results 

Audience: Students and/or Parents 

1. Log into the Student/Parent Portal, open the test results page, and
group/filter the test results as desired (refer to pages 13 - 19 above for
instructions).

2. Click the printer icon on the top right corner. The report will reopen in a
new dialogue window, where it can be printed or saved as a PDF file.

TIP: To print in 
color, check the 
“background 
graphics” box and 
ensure the 
settings are set to 
“color” in the print 
dialogue window. 
“color” in the print 
dialogue window. 
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Task: Review Tests Taken Through LinkIt 

Audience: Students and/or Parents 

1. Log into the Student/Parent Portal, open the test results page, group
the test results by test, and filter for only Linkit tests (refer to pages 13 -
19 above for instructions). If your district/school’s administrator(s)
and/or teacher has enabled the ability for tests taken through LinkIt to
be reviewed, these tests will display a “Review” button.

*Note: This feature is only available to online tests taken through the
LinkIt test taker.

2. Click the “Review” button. The test take will open in a new tab with a
dialog window stating your test is ready to begin. Open the tab and click
the “Begin Test” button. You will be able to navigate the test in full and
view the student’s answers, the correct answers, scores on open-ended
questions, and any teacher feedback provided.
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Task: View and Print Details for Tests Taken Through LinkIt (Including Metadata 

Such as Standards, Topics, Skills, and Other Tags) 

Audience: Students and/or Parents 

1. Log into the Student/Parent Portal and open the test results page (refer
to pages 13 - 17 above for instructions). Assessments taken through
Linkit will display a “Details” button next to the scores, allowing you to
analyze performance in a particular test on metadata such as standards,
skills, topics, questions, and other diagnostic categories.

*Note: This feature will only be available if you district or school’s
administrator(s) in charge of the Linkit Student/Parent Portal have
enabled access to this level of data. Furthermore, this feature is only
available for tests taken directly through the LinkIt software and not
external assessments for which data was uploaded to the system, such
as PARCC tests.

2. Click the “Details” button.

The page will refresh to a new page offering an in-depth view at the 
student’s performance for that particular test. The top of the page will 
display the following information: 

a. Test name
b. Result date
c. Student’s overall percent score
d. Student’s overall raw score
e. Class percent score average
f. Class raw score average
g. Question numbers
h. Correct answers for each question
i. Student’s answer for each question (green if correct, red if

incorrect)
j. Class average percent score for each question
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The bottom of the report will by default display (k) all the standards, topics, 
skills, and other tags tested in the assessment along with (l) the 
corresponding associated questions, (m) the student’s percent scores, (n) 
and the class average percent scores. This list can be limited to display only 
one type of tag by using the corresponding checkboxes at the top. 

TIP: Click on a 
question’s number 
to display that 
question’s 
content. 
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*Note: Administrators and teachers can limit what tests and information is
displayed in the portal, and they may therefore choose to withhold certain
information presented in this guide.

TIP: By default, 
you will be shown 
all tags associated 
with at least one 
question, but you 
can increase this 
number by 
changing the Item 
Threshold value. 

TIP: You can hide 
all tags by 
checking the 
“None” checkbox. 
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3. To print the test details report, click the printer icon on the top right
corner. The report will reopen in a new dialogue window, where it can be
printed or saved as a PDF file.

TIP: To print in 
color, check the 
“background 
graphics” box and 
ensure the 
settings are set to 
“color” in the print 
dialogue window. 
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Task: Change Personal Information and Security Settings 

Audience: Students and/or Parents 

The “Settings” section of the portal will allow you to change any of the 
personal information and security settings outlined below: 

a. Current password

b. Security question and answer

c. Student’s first and last names
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Task: Reset Password

Audience: Students and/or Parents 

1. Go to your district or school’s specific LinkIt student/parent portal URL.

2. Click on the “Lost password” label to expand the section.

3. Enter your username in the field provided.

4. Click the “Submit” button. The page will refresh to show two options for
resetting your password.

5. Follow the corresponding set of instructions below based on the
method chosen for resetting your password:

a. Security Question Reset Method

1. Enter the answer to your security question in the field provided.

2. Click the “Submit” button. The page will refresh to a new page in
which you will be asked enter a new password.

3. Enter and confirm a new password in the fields provided.

4. Click the “Submit” button. The page will refresh to a confirmation
page.

5. Click the “Return to Login” button. The page will refresh to the
login page, where you can log back into the portal using your new
password.
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b. Email Reset Method

1. Click the “Send Email” button. You will be sent an email from
notification@linkit.com with a temporary password.

*Note: If you do not receive an email in 2 hours after requesting a
password reset, check your “Spam” folder. This email will be sent to the
address you entered for the account when you logged in for the first time.
If you did not enter an email address, try the Security Question Reset
Method above or ask your teacher to change the password.
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2. Return to the portal login page and login using your username and the
temporary password provided via email. The page will refresh to a new
page in which you will be asked enter a new password.

3. Enter and confirm a new password in the fields provided.

4. Click the “Submit” button. The page will refresh to the portal’s home
page.
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