
Parent Portal Request Form & User Guide 

Important Information 
• Submit this form only if you do not already have an account. 

• Only one form per household is required. 

Household Information 

Household Name: _____________________________________________________________ 

Guardian / Head of Household: ______________________________________________        

Preferred Username: __________________________________________________________     

Account Information 
Your account will be created by the technology coordinator and mailed to you by the secretary.  

Accessing Your Account 
Website: https://whiteriversd.infinitecampus.org/campus/portal/parents/white_river.jsp 

The link is also available on the school website: whiteriver.k12.sd.us 
 
1. Enter your username and default password provided by the school. 
2. Once signed in, you will be prompted to change your password. 
3. If you already have an account, log in and click the person symbol (top right). From there, select 
Settings then Account Settings to change your password. 

Navigating the Portal 
The Parent Portal provides a wide range of information about the school and your student. Tabs are 

located on the left side of the screen and include: 

• Grades 

• Assignments 

• Attendance 

• Food Service 

 

Click 'More' to update important household information such as addresses and contact details. 

Signing Out 
Always click 'Sign Out' (top right corner) and close your browser when finished. 

Need Help? 
• Parent Portal assistance: Email dale.bernthal@k12.sd.us or request a one-on-one tour at school. 

 

 


