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AGENDA
1. Student Registration Step-by-Step

• UT EID
• OnRamps Portal
• Canvas & Orientation

2. Enrollment Information in OnRamps Portal – Instructor View

3. Resources & Help

4. Questions



REGISTRATION DATES



REGISTRATION
Event Description Dates

Student
Registration Begins

Students may self-register, self-
transfer, or self-withdraw in the 

OnRamps Portal.

Monday, August 3
8:00 a.m. CT

Student 
Registration Ends

Students may no longer register 
for the OnRamps course.

TBD; 
no earlier than September 30

Census
Official date of enrollment in the 

OnRamps course; students 
included in reporting & invoicing

TBD; 
no earlier than September 30
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STEP 1: UT EID

Students access the UT EID Self-
Service Page https://utexas.edu/eid
and choose Get a UT EID.

https://utexas.edu/eid


ANSWER INTRO QUESTIONS

Students answer each question on the 
first page. If unsure of the answer, 
student may select “No.”



PROVIDE PERSONAL INFORMATION

Next, students provide personal 
information, such as their name, 
date of birth, and email address.

Students should use an active 
email account they can access 
well into the future. 



CLAIM AN EXISTING UT EID IF PROMPTED
After providing personal 
information, students may be 
prompted to claim an existing UT 
EID.

UT EIDs are created when students 
submit test scores or apply to UT.

OnRamps Support can help reset 
passwords for claimed UT EIDs.



SET PASSWORD RESET QUESTIONS

Students select their password 
reset questions and answers.



CREATE A SECURE PASSWORD

Next, students create a secure
UT EID password and set their 
password hint. 

Students who do not create 
strong passwords initially may 
be prompted to reset their 
password later in the year. 

SECURE PASSWORD REQUIREMENTS

• must be between 12 and 32 characters in length

• must contain at least two of the following: letters, numbers, and 
special characters

• cannot contain the UT EID, birthday, or first, middle, or last name

• cannot contain any words or character combinations found in a 
list of common passwords that are considered insecure (e.g., 
p@ssword, 12345, 11111, qwerty123, etc.)



CONFIRM INFORMATION

Students confirm their 
personal information and click 
Create my UT EID.



UT EID CREATED
The new UT EID displays on the page and students receive an email confirmation.

TIP:
Students should 

record their UT EID 
and associated 

email address and 
store them in a 

safe place.



RETURNING STUDENTS

• Don’t create a new UT EID! 

• Use the same UT EID and password as they previously used.

• Use the Find My UT EID or Find/Reset My Password tools on the UT EID Self-
Service page if they cannot remember their UT EID or password.

• Contact OnRamps Support if they still need help. 
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STEP 2: ONRAMPS PORTAL
Students access https://onramps.utexas.edu/portal and log in using their UT EID and password.

https://onramps.utexas.edu/portal


CREATE OR UPDATE PROFILE

New students must create a profile.

Returning students must update their profile.



CREATE OR UPDATE PROFILE
• Students provide or update contact and demographic information. 

• OnRamps uses the email address from the Student Profile to communicate 
important details regarding program participation and course enrollment. 

• Students are responsible for reading each email from OnRamps and following the 
instructions it contains, if any, according to the deadline provided. 

• Students review and accept 2020-2021 program terms and FERPA information. 

• Students click Submit to save their profile. 



REGISTER FOR A COURSE
From the Home page, students click Register for a Course.



REGISTER FOR A COURSE
Students select district, campus, course, teacher, and section number and click Submit.  

TIP:
If you have 

more than one 
section, tell your 
students which 
one to select.



ADDITIONAL INFORMATION
• After clicking Submit, students see a message confirming the course registration is processing. 

• Students are redirected to the Additional Information page.



ADDITIONAL INFORMATION
The Additional Information page is where students 

• enter their local student ID number

• enter parent contact information for Parental Consent, if under 18

• indicate any content-area accommodations they receive 



LOCAL ID NUMBER
Students enter their local student ID number—the ID number they use regularly at school.

• Assists district main contacts in identifying students in roster

• Used in data exchanges with district and TEA



PARENTAL CONSENT
Students under 18 years old provide an email address for a parent or guardian. 

• OnRamps will send an electronic consent form for participation in the course.

• PDF version is available if needed. Click Download Parental Consent Form.



PARENTAL CONSENT
• OnRamps requests parental consent for the following:

• Course participation
• Accommodations

• If parent/guardian gives consent via electronic consent form or PDF, there is no further action and 
student continues participation in OnRamps. 

• If parent/guardian revokes consent via electronic consent form or PDF, OnRamps will confirm information 
prior to taking any action. 

• If parent/guardian takes no action, student continues participation in OnRamps. 



ACCOMMODATIONS
The next section asks about Special Education & 504 Accommodations. 

Students are asked if they receive accommodations and they select Yes, No, or I don’t know from 
the drop-down menu. 



ACCOMMODATIONS
Students who choose Yes or I don’t know will see a list of course accommodations.

Students select the accommodations they receive for the course. 



ACCOMMODATIONS
If students receive an accommodation in the content area not on the list, they can select Yes and 
enter their accommodations in the text fields.



ACCOMMODATIONS
• Students may return to the Additional Information page at any time during the school year to 

view approved accommodations or update their accommodations. 

• Training for OnRamps Instructors’ role in the OnRamps Student Accommodations process is 
found in the Policies & Training section of the Policies & Procedures section of Instructor HQ.



REGISTRATION COMPLETE
Students can click the Additional Information button to return to the Additional Information 
page.

Students can self-transfer to a new section or self-withdraw using the Transfer and Withdraw
buttons. 
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STEP 3: ACCESS COURSES IN CANVAS
Students click CANVAS LOGIN link in the OnRamps Portal or go to https://onramps.instructure.com.

TIP:
Have students 
bookmark the 

OnRamps 
Canvas site!

https://onramps.instructure.com/


CANVAS DASHBOARD
Students should see their high school, college, and orientation course on the Canvas dashboard.



ORIENTATION
• Students complete Orientation to 

prepare for college-level expectations 
and to reinforce their identity as 
college students

• Required component of the college 
course and counts for at least 1% of 
the college grade

• Students in more than one OnRamps 
course only complete Orientation 
once

• Redesigned for 2020-2021 academic 
year with refreshed content and new 
modules



BEGINNING OF COURSE ASSESSMENT
• Module 2, the Beginning of Course Assessment (BOCA), is the only module that must be 

completed in one sitting. 

• The BOCA is a questionnaire that asks students to reflect on their college plans, study skills, 
and beliefs about themselves. 



REGISTRATION RESOURCES

• Step-by-step training presentation

• Registration Instructions PDF

• Instructor Training Webinar FAQs

• Videos for students



PREPARE FOR REGISTRATION
 Provide Registration Instructions to students. Be sure to let them know what section 

they’re in!

 Provide instructional video links to students.

 Ensure students have access to their local student ID number.

 Share the OnRamps Support information with students: 

• 512-265-2515

• support@onramps.zendesk.com
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ONRAMPS PORTAL – INSTRUCTOR VIEW
Enrollment information is available to you in the OnRamps Portal – Instructor View.

Log in to https://onramps.utexas.edu/portal using your UT EID and password. Click the 
Instructor link at the top right corner of the page. 

https://onramps.utexas.edu/portal


STUDENT ROSTER
Once students complete registration, they will appear in your student roster. 

The Orientation column is updated nightly and shows who has completed Orientation. 
Additional Enrollment information will be available here throughout the school year. 



CENSUS & ROSTER VERIFICATION
On the Census date all students who are enrolled in the OnRamps Portal will be considered Official for 
reporting and invoicing purposes. It is important that the roster is accurate.

Please verify your roster in the OnRamps Portal prior to Census. 

• All students who appear in the roster should still be enrolled in your high school classroom. 

• Any students who are missing from the roster need to self-register before Census.



ROSTER CHANGES
If you need to make changes to your roster after the Census date, or if a student is unable to self-
transfer or self-withdraw prior to Census, the Enrollment Team can help. 

Submit the change using the Withdraw and Transfer Request Form. Look for the green button on the 
Enrollment & Credit page of Instructor HQ. 



RESOURCES & HELP



REGISTRATION RESOURCES
Visit your Instructor HQ in Canvas, and select the Policies & Procedures tile.

Click the Enrollment & Credit link.



REGISTRATION RESOURCES
The Student Registration tab has links to resources and videos. Check out the other tabs for additional 
enrollment information!



ONRAMPS SUPPORT

We are here to help!

• Submit a help request using the OnRamps Support link in Canvas

• Call or text 512-265-2515

• Email support@onramps.zendesk.com
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