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Virtual Education Program
Mountain State Academy Parent Guide
A service of the West Virginia Southern Educational Services Cooperative (SESC)

About Mountain State Academy

West Virginia Mountain State Academy is an online school that provides live instruction. The Southern Educational Services Cooperative (SESC) has partnered with Proximity Learning Inc. to provide certified teachers to students in West Virginia school districts. Mountain State Academy is a true virtual education option, offering scheduled class times and real-time teacher-student interaction.

· Students connect to class.proxlearn.com using devices provided by their local school district.
· The site will prompt students to login to Canvas (Learning Management System) using their district provided email address and password. 
· Students should use their full school email address (studentusername@stu.k12.wv.us).
· The password is the student’s ID number (6200…).
· After logging in, students will see their dashboard, which includes links to all enrolled courses.
· Selecting a course provides access to modules, the gradebook, announcements, and the link to join the live class.
· Selecting “Join Live Class” will open a new window with options for “Upcoming Class” and “Cloud Recordings.”
· Clicking “Join” connects the student to the live class via Zoom.
· All classes are recorded and posted in the cloud recordings section within 24 hours.
Grade and Assignment Policy
1.  Grades are based on a 0–100 scale:
A = 90–100, B = 80–89, C = 70–79, D = 60–69, F = 0–59
2.  There is no minimum grade for assignments or term grades.
3.  Zeros will be assigned to assignments not submitted by the due date. Grades will be updated after submission.
4.  Completed assignments and assessments should be graded within one week of submission.
5.  Students have until the end of the quarter to submit assignments for their first attempt.
6.  Re-attempts may have a due date up to one week before the end of the quarter, at the discretion of the instructor.
7.  Teachers may limit re-attempts one week prior to the end of the quarter.
8.  Late points may NOT be deducted for assignments submitted after the due date.
9.  Assignment submissions are limited to their respective quarters.
10.  Grades will be provided to each district according to the academic calendar.
11.  Course content, assignments, and modules will be available in Canvas as instruction progresses.
12.  Assignments remain available until the end of the corresponding quarter.
13.  Requests for extensions or excuses must be submitted to the virtual teacher.
14.  Students will be given at least one attempt for assignments submitted on time and no later than one week before the end of the quarter.
Frequently Asked Questions
Q.  Is it necessary to attend class?
A.  Yes. Attending live classes via Zoom provides the best support. Recordings should be used for review.
Q.  Can I see my students’ grades?
A.  Yes. You can log in using your student’s account information to view the gradebook.
Q.  Am I (the Parent) permitted to talk with the teacher during the Zoom class?
A.  Parents should schedule time during Wednesday office hours or message the teacher through Canvas (located on the left menu of the course).  Please do not interrupt live classes.
Q.  Will my student need to be on camera?
A.  Yes, with some exceptions. Being on camera helps teachers gauge understanding and provide support.
Q.  What if I have an issue with a class or teacher?
A.  We ask that the student first communicate with the teacher. If the issue is not resolved, we ask that parents communicate with the teacher to verify the concern. If you feel you are not receiving an appropriate response, please work through your local school district counselor, principal, or designee to mediate the issue.
Q.  What do I do if I have an issue with my computing device?
A.  Support for your device, hardware and operating system is provided and managed by your local school district.  Please ask your facilitator for assistance.  For Canvas and assignment-related issues, please check with your teacher.
Q.  What if I have an issue with Canvas?
A.  Proximity Learning provides chat support every morning.  A support link is available on the Canvas login page.  Your teacher is also a great resource for using Canvas and Zoom.
Q.  I am confused about using Canvas.  How do I get help?
A.  Each class has a module dedicated to Canvas orientation.  Your teacher will most likely ask new students to view this material.
Q.  I have a Zero in the grade book for an assignment.  Can I still complete it?
A.  Yes.  Students have until the end of each quarter to complete work for that quarter.  No grade penalty will be assessed.  
Q.  My student is new to the program.  How will we know when their account is ready?
A.  The district will provide Proximity Learning with your student’s information and class roster.  An email will be sent once the student has been enrolled in each class.
Q.  Where do I go for help?
A.  Your student is still enrolled in their local school and district, and the support services remain available. For help with class assignments, you should first contact your Proximity teacher, take advantage of open office hours, and work with your school contact to resolve any issues.
Q.  My student has an IEP and or 504.  Will their accommodation be met?
A.  Yes. Many accommodations (e.g., extended time, shortened assignments, text-to-speech, calculator use) are supported. The local district will provide accommodation details to the Mountain State Academy representative. Some services may still be provided by the local district.
Q.  Can we use our personal devices (laptops, computers and mobile) to connect to Canvas and class?
A.  Canvas and Zoom are compatible with most devices and operating systems.  For the best experience, we recommend using your district-provided device. 
Q.  Will Zoom need to be installed on the student device?
A.  No.  Even without Zoom installed, you can join the live class using the “Join from Web Browser” option just below “Launch Zoom”.
Q.  Is any software required to attend class?
A.  No, but in some cases an operating system update may be required.  Your local school district’s IT support staff can assist with this.
Q.  Is internet required to attend class?
A.  Yes, reliable internet access is required.  A minimum download speed of 5 Mbps per student is recommended.  You can check your download speed at speedtest.wvnet.
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