Section IV Sectional Events Admission/Ticketing FAQs:

How do | buy tickets to a Sectional or Regional playoff game?
Section IV GoFan Ticket link is on our website and social media X. Here is that direct link -
https://gofan.co/app/school/NYSPHSAAIV

Ticket links and QR Codes are provided to the host venue, and all teams involved. Events
will be ticketed through the GoFan platform only. Spectators should purchase tickets in
advance to speed the process at the gate, there willbe a QR Code to scan at all ticket
gates,and most will have an Ipad with a credit card reader or capabilities for spectators
to access on site.

How do | show my GoFan mobile ticket? Can | send tickets to family members or
friends?

GoFan tickets are interactive and must be shown on a mobile device through the GoFan
app or gofan.co mobile website. Printed paper tickets can be scanned and redeemed at
the ticket gate. Screenshots of tickets will not be accepted at the gate. If you need to
send tickets to family members or friends, you can do so through the GoFan platform.
For more information, check out the GoFan Customer Support
https:/fansupport.gofan.co

| want to attend a Section IV Championship but don't have a smartphone. How do |
get into the event?

Purchase your online ticket at home, print your ticket(s) and bring them with you to the
ticket gate where they will be scanned and redeem ed.

The time on my ticket doesn't match the time of my game. Will | be able to get in?
Tickets for Sectional Cham pionship events are valid for the entire day unless otherwise
noted.The time listed on the ticket is the first game of the day since thatis when the
ticket becomes active.Don't worry, you'll be able to attend gam es later in the day using
that ticket. Our ticket gates open Thour prior to the first event of the day.

What if | purchase digital tickets and now cannot attend, do | get a refund?

Tickets are non-refundable, if an eventis cancelled all tickets purchased will
automatically be refunded to the purchaser’s card used. If an eventis postponed all
purchased tickets will autom atically reflect the change and will be valid for the new date,
time and/or location of the postponed contest.


https://gofan.co/app/school/NYSPHSAAIV
https://fansupport.gofan.co/

Are there discounts available for kids, seniors, or veterans?
Children age 10 and under are admiitted free, all others must have a general admission
ticket.There are no discounted tickets available.

Section IV Athletic Courtesy Passes, Section IV Lifetime Passesand all NYSPHSAA issued
passes willbe honored.

Can | bring bags into Sectional Championship events?
Section IV follows the security plans of the host venue. Check the host venue website for
more information on policies and procedures for a specific event.

Can | bring my pet?
Sorry,no pets are allowed aside from certified service animals.



