
 

Au Gres-Sims Communication Flow Chart 
2026-2027 

If a question or issue arises, please contact the employee or staff member that is most responsible FIRST (Step #1). Direct 

phone lines are provided as applicable. Phone extensions are provided and may be accessed by first calling 989.876.7157  

Topic Step #1 Step #2 Step #3 Step #4 

Athletics & 
Activities  

Coach or Sponsor 
Various 

Athletic Director 
Gordon Ostrander  

411 

Principal 
Clinton Miller 

202 

Superintendent 
Chris Ming 

989.876.7150 

 Confidential 
Issue 

Any Staff Member 
Various 

Principal 
Clinton Miller 
989.876.7157 

Title IX Coordinator   

Chad Anthony 
989.876.4685 

titleixcoordinator@ags-scho
ols.org  

Superintendent 
Chris Ming 

989.876.7150 

Curriculum & 
Instructional 

Support 

Classroom Teacher 
Various 

Instructional Services 
Director 

Amanda Steinbauer 
989.876.7157 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

Employment & 
Human 

Resources 

Business Services 
Director 

Chad Anthony 
109 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 
jobs@ags-schools.org  

 

Enrollment Executive Assistants 
Melanie Vollbach 

Main Office 
989.876.7157 

Penny Freehling 
Administration Office 

989.876.7150 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

Family & 
Financial 
Support 

Services & 
Homelessness 

Counselor 
Ashley Cardinal 

206 

Instructional Services 
Director 

Amanda Steinbauer 
989.876.7157 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

Family & 
Mental Health 

Services 

Counselor 
Ashley Cardinal 

206 
 

Mental Health 
Counselor (31n) 

Angela Cilley 
203 

Instructional Services 
Director 

Amanda Steinbauer 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

Food Service 
& Assistance 

 
 

Food Service Director  
Sherry Boensch 

129 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

mailto:titleixcoordinator@ags-schools.org
mailto:titleixcoordinator@ags-schools.org
mailto:jobs@ags-schools.org


 

Maintenance & 
Grounds 

Maintenance Director 
Brian Duncan 

128 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

Preschool 
(GSRP) 

GSRP Director 
Gina Sanchez 

112 

Executive Assistant 
Penny Freehling 

989.876.7150 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

Scheduling & 
Class 

Placement 

Counselor 
Ashley Cardinal 

206 

Instructional Services 
Director 

Amanda Steinbauer 
989.876.7157 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

School-Based 
Health Center 

AGS Health Center 
Sterling Area Health Center 

989.654.2491 
Option #1, then Option #6 

AGS Main Office 
Melanie Vollbach 

989.876-7157 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

Special 
Education & 
504 Services 

Caseload Teacher 
Angela Anthony 402 

Sharahalys Franks 114 
 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

Student 
Matters & 
Discipline 

Classroom Teacher 
Various 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

Technology Classroom Teacher 
Various 

 

Technology Director  
Phil Hinkson 

111 

Business Services 
Director 

Chad Anthony 
109 

Superintendent 
Chris Ming 

989.876.7150 

Transportation 
& Busing 

Transportation Director 
Bob Strano 

130 

Principal 
Clinton Miller 
989.876.7157 

Superintendent 
Chris Ming 

989.876.7150 

 

 
The final available step for all questions or issues is the Au Gres-Sims Board of Education. 

Individually, members of the Board cannot make decisions so, it is only through a vote of the majority 
that the Board may take any action. The Board of Education may be reached via email (delivered to 
all members): board@ags-schools.org or during public comment at Board of Education meetings, 

regularly scheduled for the 3rd Monday of each month. 
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