
Rio Rancho Events Center

Prohibited items



security POLICY FAQ
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Why did Rio Rancho Events Center adopt a clear bag policy?

Arena safety and security policies are reviewed each year, looking for ways to improve them. These proactive and

preventative measures will both enhance safety inside the arena and speed the security screening process for all fans.

The public deserves to be in a safe, secure environment. This is about both safety and the overall fan experience.

Is the clear bag policy in place for all events at Rio Rancho Events Center?

The clear bag policy is in place for the majority of events, including NM Runners and NMAA events (for non-athletes).

Some events may have more restrictive policies such as no bags or clutches only.  Please refer to the event page of the

event you are attending for the very latest information.

How can I get into Rio Rancho Events Center even faster?

We’re glad you asked!  Rio Rancho Events Center strongly discourages guests from bringing unnecessary bags into the

venue.  Whenever possible, we open no-bag lines to allow even quicker entrance into the arena.

How many bags can each person bring into the venue?

Each ticketed guest can carry one clear bag – either a one-gallon Ziploc-style bag or the 12" by 6" by 12" clear bag –

plus a small clutch (4.5” x 6.5”). The small clutch allows privacy for small personal items and also is easily searched.

If I have certain items that I need to bring into the venue for medical reasons and they won’t fit in the clear bag,

what do I do?

Guests carrying medically necessary bags or equipment into a venue will be required to have their bag inspected by

security.  For questions about medical equipment or other needs please contact the Box Office at 505-891-7300.

My bag/item got turned away at the gate, what do I do?

If your item gets turned away at the gate, you will need to return it to your vehicle, as we have no area to store patron

belongings. 
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