Alvin ISD Child Nutrition Department 
Helpful Information
New Cafeteria Accounts
· All students use the 6 digit student ID number to access their cafeteria account.
· The 6-digit student ID number is assigned when each student is enrolled.
· The 6 digit student ID number is the same ID number used for grades, attendance, and logging into student network accounts
· The 6 digit student ID number is confidential and should never be shared. 
· The 6 digit student ID number can be looked up by any cafeteria cashier if the student forgets the ID#.
· Some students may be assigned ID cards that can be scanned at the register, or they can enter the ID number in a PIN pad.
Staff and Visitor Cafeteria Accounts
· Cafeteria accounts for adults are set up automatically via daily downloads from Skyward. 
· Staff accounts are used for all cafeteria purchases. 
· Staff charging of meals is not permitted.
· If you do not want a cafeteria account our cashiers can ring you up using a generic account.
· Staff and visitors can use school café.com to manage and fund their cafeteria accounts.
Managing Cafeteria Accounts
· Parents, guardians, staff, and students can help keep our serving lines moving quickly by managing cafeteria accounts using school café.com
· Cash and checks are accepted on the serving lines, but they slow down our serving lines. Please use school café.com to make payment 24/7 to help give our students more time to enjoy meals.
· Patrons can use school café.com to review all account activity, transfer funds, make one time payments, set up reoccurring payments, set up low balance email alerts, apply for meal benefits 24/7 and print out meal benefit approval letters.
· Generally, online payments reach student’s cafeteria account less than 15 minutes after the payment is made and you have a confirmation number.
· Patrons can request a cafeteria account refund check or donate excess funds to a student in need by using this link to the refund form
· Credit card, debit card and electronic check transactions through the School Café app are $1.75 per transaction and is a standard online convenience fee required by School Café. 
Cafeteria Account Charging
· Students are allowed to charge the cost of one breakfast and one lunch. The school district grace period meal is the meal your student chose at the register. Charging past this limit and the use of an alternative meal is at the discretion of each school administrator. 
· Low-balance email reminders are sent via email on operational days and sent to customers with no email address once a week. 
· Please make sure the sender, DoNotReply@alvinisd.net, does not go to your junk folder.
· Guardians are also strongly encouraged to use SchoolCafe.com to set up no-cost custom low-balance notifications.
· Patrons wishing to donate funds to students in need can contact the Alvin ISD Child Nutrition department at 281-245-2476 or return a refund/donation form to the address on the form. Donations are greatly appreciated.
· Texas HB3564 Charge Policy: If a school district allows students to use prepaid accounts to purchase school meals, the district must establish a grace period during which a student is able to charge meals after the prepaid funds are exhausted.  The school district must also notify the student’s parent or guardian that the student’s account balance is exhausted.  The district is not allowed to charge a fee or interest in connection with the meals purchased by the students during the grace period.  When the school district notifies the student’s parents or guardian that the student has a negative balance, the district may set a repayment schedule for the meal charges. 
· Notification to Parent or Guardian of Meal Account Balance: School Café negative balance reminders are sent daily.  When an account balance is negative, an automatic email will occur and continue until the meal account has a positive balance.  Use School Café app to check balance and make deposits.  
· Procedure when grace period & meal charges are exhausted: If the Grace Period is exhausted and meal charges have not been paid, the principal or designated administrator on site will be notified of the students who have exceeded the grace period. 
· When Grace Period Meal Charges Depleted: Each campus administrator may handle meals past the grace period differently. Please contact your campus office for their campus practice. School Café accounts can be set up with customized criteria for alerts on low account balances at no charge. 
· Charges that occur before the meal application is submitted are the responsibility of the parent or guardian and much be paid as accrued.  
· Any student with unpaid meal charges will not be allowed to charge any a la carte items to their account. 

Meal Benefits
· Parents and guardians must reapply yearly starting in July of each year unless we have contacted you in writing stating you have been approved for the new school year.
· Parents and guardians can apply 24/7 starting in July at School Café.com. 
· Students use last year’s eligibility for the first 30 school days and then lose the benefit if you do not reapply yearly.
· Eligibility approval letter can be found by using school cafe
· If you are unsure of your benefit status, you can view your eligibility status on School Café.com 24/7, call the cafeteria manager, or the Child Nutrition department. Use this link for Child Nutrition Contact Information
· Homeless students can bypass the application process by contacting the school office and ask for the Homeless questionnaire. 
· Paper benefits applications are available at the school office, but are discouraged due to the potential for loss, inaccurate information, and the time that it takes for processing. Please use School Café.com to apply 24/7
· Applications are based on household size (include all members), gross income amount, and income frequency. The USDA NSLP income guidelines can be found at this link
· Once approved for meal benefits, families do not have to reapply if your income changes.

Menus
· Menus can be viewed on any mobile phone or computer using the School Cafe app or at  School Café.com. 
· school café.com can be used as a nutrition calculator, with allergen alerts, announcements, and to rate our food. 
Catering
· Use this link for all catering request or call 281-245-2277
Contact Information
· Use this link for all Alvin ISD Child Nutrition department contact information


Civil Rights Information
The Alvin ISD Child Nutrition Department is a self-supporting department that receives funding from the USDA and is required to post the following non-discrimination statement.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident.
Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the State or local Agency that administers the program or contact USDA through the Telecommunications Relay Service at 711 (voice and TTY). Additionally, program information may be made available in languages other than English.
To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.
USDA is an equal opportunity provider, employer, and lender.
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