SPRINGDALE AREA RESOURCES

Food and Financial Assistance

211:

DIRECT LINK BETWEEN PEOPLE WHO CAN GIVE HELP AND PEOPLE WHO NEED HELP!

SERVICES: Dial 2-1-1 or text your zip code to 898-211 for information on: Food banks, shelters and
rent/utility assistance. Health insurance programs, crisis intervention services, support groups,
counseling, drug and alcohol rehabilitation. Employment support. Support services for

children and the elderly.

CENTRAL UNITED METHODIST CHURCH:
479-575-9500--1021 W. Sycamore St, Fayetteville
¢ SUNDAY SUPPER-Free meal Sundays at 3:30
¢ FRIENDLY FRIDGE-OPEN TO ALL 24/7
e FOOD PANTRY-WEDNESDAYS 3:30-7:30 PM

COMPASSION 479:

479-717-5662 | 3157 W Sunset Ave, Springdale, AR 72762

FINANCIAL HELP: Call to make an appointment on Monday or Thursday morning beginning at 9:00am
PANTRY HOURS:

Monday & Tuesday- 4:00pm-6:00pm

Wednesday & Thursday- 9:00am-11:30am

SERVICES: utilities, clothing, food

COOPERATIVE EMERGENCY OUTREACH:

479-444-7500 | 1649 E Huntsville Rd, Fayetteville, AR 72701

HOURS: Monday-Friday from 1 —3 p.m.

(For residents in Washington County that live South of the NWA Mall)

SERVICES: Number of Clients Served: Up to 15 individuals for assistance with rent,
utilities, prescriptions and food per day.




ECONOMIC OPPORTUNITY AGENCY (EOA):

(479) 872-7479 | 614 E Emma Ave # M401, Springdale, AR 72764

SERVICES: Economic Opportunity Agency (EOA) is an organization established in 1965
dedicated to helping low-income households in the region succeed by administering

programs designed to address the roots of poverty. EOA connects low-income families with
the tools to achieve financial stability and break the cycle of poverty. Services include Energy assistance,
Childcare services, and emergency food assistance.

GENESIS CHURCH:

479-442-1827-- 205 M.L.K. Jr Blvd, Fayetteville, AR 72701
¢ Actions and Truth: Mondays & Wednesdays 10:00-2:00--Food bags, clothing, showers, hygiene
kits, & pet food
¢ Sunday Mornings 9:45- Free community breakfast

¢ Thursday Evenings 6:00- An outside group called Intersection uses their fellowship hall and
serves dinner.

LIFE SOURCE:
479-521-4000 (Counseling: 479-521-9902) | 600 S. School Ave, Fayetteville
FOOD PANTRY-
* Monday, Wednesday and Thursday, 8:30 am-11:30 am (Spanish speaking staff
available if needed)
¢ Monday evening from 6:00-7:00 pm
¢ Thursday from 6:00-7:00 pm (Spanish speaking staff available if needed)
CLOTHING CLOSET-
e Mondays & Thursdays 8:30 am-11:30 am

HOME ENERGY ASSISTANCE PROG (LIHEAP) ECONOMIC OPPORTUNITY AGENCY:
479-872-7479--Apply at the Family Resource Center 614 E. Emma, Springdale.
Call for an Appointment!
¢Office hours: Mondays - Thursdays from 8 AM to 3:00 PM, and on Fridays from 8
AM to 12:00 PM.
¢ On Mondays - Thursdays do accept walk-ins so long as applicants sign in before
8:30 AM.
¢ If an applicant report having zero income, there is additional paperwork they will

need to complete: either a Collateral Statement or a Contribution Statement,
depending on their situation.

MOUNT COMFORT CHURCH OF CHRIST:

479-442-9171| 3249 W. Mount Comfort Rd Fay

The Banford House Food Pantry

HOURS: Wednesday 9:00 am — 11:00 am & Thursdays from 5:30pm — 7:00pm
SERVICES: Food pantry, once every 60 days with ID.




SALVATION ARMY:
Springdale 479-751-2077 | Bentonville 479-250-9138 | Fayetteville 479-521-2151 (ext 116)
e FAYETTEVILLE- Monday-Friday 8am-5pm Utility and clothing assistance
® SPRINGDALE- Thursdays 10am-4pm; BY APPOINTMENT ONLY Utilities, food,
and clothing
* ROGERS- Mon-Wed 8am-5pm & Fri 8a-5p; BY APPOINTMENT ONLY Utilities,
food, and clothing
EMERGENCY SHELTERS/LAUNDRY/DAY CENTERS
e FAYETTEVILLE-219 W. 15TH ST
¢ BENTONVILLE-3305 SW I ST

SAMARITAN COMMUNITY CENTER:
479-872-1115 | 1520 W. Huntsville Ave Springdale, AR 72764
479-636-4198 | 2910 S. 8" St. Rogers, AR 72758

MARKET—
* SPRINGDALE- Tuesday-Thursday 10:00 AM-12:00 PM
* ROGERS- Tuesday-Thursday 10:00 AM-12:00 PM
SAMARITAN CARE— (CARE HOTLINE 479-340-0109)
¢ SPRINGDALE- Walk-ins Welcome on Tuesday- Thursday 10:00 am-1:00 pm
* ROGERS- Walk-ins Welcome on Tuesday- Thursday 10:00 am-1:00 pm
SAMARITAN DENTAL— (Call to See If You Qualify 479-636-0451)
SAMARITAN CAFE— (hot meals)
® SPRINGDALE- Tuesday-Thursday 10:30 am-1:00 pm
* ROGERS- Tuesday- Thursday 10:30 am-1:00 pm

SECOND MILE MINISTRY:
479-521-4787 | 315 W Maple St, Fayetteville, AR 72701
HOURS: Monday, Wednesday, Friday 9:00 am —12:00 pm;
LOCATION: Heritage Hall: second floor
SERVICES: food, clothing, monetary aid in small amounts, rent, utilities (bring bill) and

some medications.

THE BREAD OF LIFE:
479-750-5529 | First Church Springdale. 208 W. Emma Ave
HOURS: Wednesday & Thursdays 9:00am-11:30am
o WEDNESDAY NIGHT PANTRY- 1st & 3rd Wednesday Night of every month
6:00pm-7:00pm.
e HIS HELPING HANDS - Clothes given out during the same time as Bread of Life
(Wednesday & Thursdays 9:00am-11:30am)
e THE DAILY BREAD: First United Methodist Church, Family Life Center, 206 W.
Johnson Ave. Far north end of the building. Free hot meal on Wednesdays 10:45am-12:15pm.




CHRISTIANS UNITED PANTRY:

479-756-5687 | Springdale Christian Church 714 W. Huntsville. Springdale.

HOURS: Monday 9:00- 2:00 pm

SERVICES: Food Pantry. Documentation Required: Driver's license or photo ID, proof of

income, proof of residency.

SPIRIT OF TRUTH C.0.G.I.C:

479-487-8292 | 1853 Fed-X Dr, Springdale, AR 72764
HOURS: Tuesdays 9:00a.m.-11:00a.m.

SERVICES: Food pantry

SAINT THOMAS EPISCOPAL CHURCH:

479-751-9184--2898 | S. 48th Street, Springdale, AR

HOURS: Third Friday of every month at 5:00pm

SERVICES: Hand out bags of groceries to anyone in need of food- No documents necessary + Free little

pantry located on north side of parking lot- open at all times.

HOUSING

HOUSING AUTHORITY:
SPRINGDALE 479-751-0560 #5 Applegate Dr | FAYETTEVILLE 479-521-3850 #1 N School Ave
Applications can be submitted in person by applicant. Applications are NOT

accepted on Fridays.

HOURS: Monday — Friday 7:30 am - 4:30 pm (Closed for lunch 12-1)
*Does not accept applications on Fridays.

SERVICES: Low income and Section 8 housing.

TRANSPORTATION
OZARK REGIONAL TRANSIT:
479-756-5901 | 2423 E. Robinson Ave, Springdale
HOURS: Monday — Friday 8:00 am — 5:00 pm
SERVICES: Free bus routes in Springdale, Fayetteville, Bentonville, Rogers




HEALTH SERVICES

COMMUNITY CLINIC NWA:

1-855-438-2280 (call for appointment)

LOCATIONS: SPRINGDALE, FAYETTEVILLE, ROGERS, SILOAM SPRINGS

HOURS: 7:00 am — 5:00 pm (varies based on location)

SERVICES: Dental, Medical, Pediatric, Prenatal, Preventative Care, Women's Health, Urgent care

Community Clinic accepts cash, check, major credit cards, ARKids First, Medicaid,

Medicare, Arkansas Health Insurance Marketplace Plans and most private insurance plans. We have
bilingual staff to help with on-site enrollment to ARKids 1st, Medicaid and the Arkansas Health
Insurance Marketplace. A sliding scale fee discount is available for those patients who qualify based on
income.

WELCOME HEALTH FREE HEALTH CENTER:
479-444-7548 (call for appointment)
1100 N. Woolsey, Fayetteville
HOURS:
¢ Monday 8:30 am —3:00 pm
¢ Tuesday & Wednesday 8:30 am — 4:00 pm
¢ Thursdays (Dental Clinic) 8:30am- 4:00 pm
SERVICES: General medical care, dental care, prescription services.

OZARK GUIDANCE CENTER:

479-750-2020 Springdale | 479-273-9088 Bentonville |

870-423-2758 Berryville | 479-738-2878 Huntsville | 479-695-1240 Fayetteville |
479-524-8618 Siloam Springs | 479-725-6000 Rogers | 800-234-7052 Emer. Hotline
HOURS: Monday — Friday 8:00 am — 5:00 pm.

SERVICES: provides many areas of mental health services for adults and children,

medical and medications. Most types of insurance accepted.

WASHINGTON COUNTY PUBLIC HEALTH UNIT:

479-521-8181 | 3270 Wimberly Dr Fayetteville, AR

HOURS: 9:00 am — 5:00 pm (appointments preferred)

SERVICES: Community Services, Environmental Health, Family Planning, HIV/Sexually
Transmitted Diseases (counseling, testing, treatment), Immunizations (Children 0-6,
Adolescent 7-18, Adults 19+), Maternity (breastfeeding, prenatal), Public Health
Preparedness, TB program, Vital Records, WIC, Women's Health (Breast Care).

WASHINGTON COUNTY WIC CLINIC:

479-927-3667 | 1772 W Sunset Ave #6-7, Springdale, AR

HOURS: Monday — Friday 8:00 am —4:00 pm

SERVICES: WIC Program is the special supplemental nutrition program for women, infants, and children.




CLOTHING & HOUSEHOLD ITEMS

GOODWILL STORE:

SPRINGDALE 479-927-2023 5252 W Sunset Ave | ROGERS 479-631-0822 4301 Dixieland Rd |
FAYETTEVILLE 479-695-0048 705 E Appleby

HOURS: Monday — Saturday 9:00 am — 8:00 pm | Sunday 10:00 am — 6:00 pm

LIFE MINISTRIES THRIFT STORE:
479-846-5433--881 E Douglas St, Prairie Grove
HOURS: Tuesday & Thursday 9:00 a.m. to 12:00 p.m. | Saturday 9:00 a.m.

SAMARITAN SHOP:
SPRINGDALE 479-751-3440 2300 W Sunset Ave | ROGERS 479-246-1060 2115 W Walnut St
HOURS: Monday — Saturday 10:00 am — 6:00 pm

COMPASSION 479:
479-717-5662-- 3157 W Sunset Ave, Springdale, AR 72762
HOURS: Monday—Saturday 9:00 am to 6:00 pm

SALVATION ARMY THRIFT STORE:
Springdale 479-756-3454 329 Holcomb St | Fayetteville 479-443-1721 1645 S West Ave
HOURS: Monday—Saturday 10:00 am to 5:00 pm

POTTER’S HOUSE THRIFT STORE:

SPRINGDALE 479-347-2495 | 1371 N. Thompson

FAYETTEVILLE 479-442-2422 | 2703 N Drake

SILOAM SPRINGS 479-373-6373 | 2101 HWY 412 E

HOURS:
e  Springdale- Monday-Saturday 10:00 AM — 6:00 PM
e  Siloam Springs- Monday-Saturday 10:00 AM — 6:00 PM & Sun 1:00 -6:00 PM
e  Fayetteville- Monday-Saturday 10:00 AM — 7:00 PM & Sun 1:00 -6:00 PM

PEACE AT HOME THRIFT STORE:
479-973-9571 | 1200 W Mount Comfort Rd Fayetteville, AR
HOURS: Tuesday-Saturday 10:00 AM — 6:00 PM




TEMPORARY EMERGENCY HOUSING

PEACE AT HOME FAMILY SHELTER:

479-442-9811 or 877-422-9811

1200 Garland Ave #4 Fayetteville

HOURS: 24/7

SERVICES: Safe, EMERGENCY shelter to adults and children in danger (50 beds
available). Client led advocacy: legal representation, emotional support, finding

employment, transitional housing, community referrals.

SALVATION ARMY EMERGENCY SHELTER:
479-521-2151 | SW | St, Bentonville, AR
SERVICES: Temporary emergency housing. Can stay up to 30 days (46 beds available).

7ZHILLS CENTER:

479-966-4378 | 1832 S. School Ave, Fayetteville

SERVICES: meals, showers, storage lockers, laundry, clothing, blankets, case
management and service referrals, use of telephone, computers, coffee, newspapers,
safe mail drop, transportation, groceries, crisis counseling, volunteer opportunities,
identification and birth certificate assistance, psychological counseling referrals and
assessments, prescription assistance, day labor opportunities, and job search
assistance.

The Walker Family Residential Community (WFRC):
479-966-4378 | 828 S Seven Hills Ct, Fayetteville, AR 72701
transitional housing program is to assist homeless individuals and families in attaining

permanent housing, furthering their education, obtaining stable employment with
adequate income to support themselves and their family, and creating an adequate
support network for up to 24 months. 479-966-4378

Supportive Services for Veteran Families (SSVF):
479-435-6665 or 877-424-3838
A community-based housing program specifically targeted to veterans and their families. SSVF provides

short term, rapid rehousing and homelessness prevention
assistance with intensive case management to very low-income Veteran families who are
homeless or at-risk of homelessness.



MISCELLANEOUS COMMUNITY SERVICES

HOPE CANCER RESEARCH:

479-361-5847 | 5835 W. Sunset Ave, Springdale

HOURS: M - F 8:00 am — 5:00 pm

SERVICES: Prescription services (with completion of paperwork to receive medication

related to cancer treatment), Emergency assistance (while in cancer treatment up to
$800), Emotional assistance, Spanish Interpretation, Tobacco cessation, transportation
to treatment.

HISPANIC WOMEN’S ORGANIZATION OF ARKANSAS:

479-751-9494 | 614 E. Emma, Suite 231, Springdale.

HOURS: M —F 8:00 am — 5:00 pm.

SERVICES: Voter registration, computer classes, English classes and Citizenship
Packages.

NWA CRISIS INTERVENTION CENTER:

479-756-7995 | Crisis Line: 1-888-274-7472 |

Hispanic line: 1-866-751-5937 | 614 E. Emma Suite 213
HOURS: Business Office M — F 8:00 am — 5:00 pm.
Hotlines are open 24 hours a day, seven days a week.

SERVICES: Provides crisis intervention and education, suicide prevention, support and
referrals.

NWA CENTER FOR SEXUAL ASSULT:

479-347-2304 | 1670 W Sunset Ave STE B

24-hour toll-free hotline 1-800-794-4175

HOURS: Monday-Friday 8:30 a.m.-5:30 p.m.

SERVICES: They provide a safe haven of healing and hope for adult survivors of

sexual violence or harassment, and their loved ones, while tirelessly working toward a
safer future for all through education and awareness.

NWA RED CROSS:

479-633-8330 | 1200 W. Walnut St. STE 2310 Rogers

HOURS: Monday — Friday 9:00 am to 5:00 pm

SERVICES: Disaster Services. Health & Safety Services. International Services. Service

To Armed Forces. Volunteer & Youth Services.



HOTLINE NUMBERS

ADOPTIONS: 1-800-923-6602

ADULT PROTECTIVE SERVICES: 1-800-482-8049

ARKANSAS CRISIS CENTER HELPLINE: 1-888-274-7472 or 9-8-8
ARKANSAS POISON CONTROL: 1-800-222-1222

ARKIDS FIRST: 1-888-474-8275

CHILD ABUSE HOTLINE: 1-800-482-5964 | TDD: 1-800-843-6349
CHILD CARE ASSISTANCE: 1-800-322-8176

CHILD CARE LICENSING UNIT: 1-800-445-3316

CHILD SUPPORT INFORMATION: 1-877-731-3071

FRAUD & ABUSE HOTLINE: 1-800-422-6641

GENERAL CUSTOMER ASSISTANCE: 1-855-372-1084

MEDICAID CLAIMS QUESTIONS: 1-800-482-5431

MENTAL HEALTH HOTLINE: 866-903-3787

NON-EMERGENCY MEDICAID TRANSPORTATION QUESTIONS: 1-888-987-1200
SECURITY/PRIVACY HOTLINE: 1-501-320-3911

SENIOR MEDICARE FRAUD PATROL: 1-866-726-2916

*211 Volunteer opportunities & donations:
Visit www.arkansas211.org
If you have difficulty reaching 2-1-1 on your phone, please call 1-866-489-6983



