
Rooms Quick Reference for BISD Families

Direct links to the most common questions, so you can click straight through instead of searching the full help
center. 

GETTING STARTED

Welcome to Connect

What Rooms is and how to get logged in for the first time.

Welcome to Connect >

MESSAGING

Messaging Your Child's Teacher

How to send and receive messages directly with Burkburnett ISD staff.

Messages in Connect >

STAYING INFORMED

Notifications

How and when you'll be notified about new district announcements and classroom messages.

Notifications in Connect >

BEHAVIOR

Viewing Your Child's Behavior Points

How to see the points, notes, and rewards your child's teacher has shared.

Behavior in Connect >

HAVING TROUBLE?

Troubleshooting

Fixes for common login and app issues.

Troubleshooting >

Something else not covered above?

Browse the full Guardian & Student Help Center >
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https://communitysupport.apptegy.com/en/articles/14123790-welcome-to-connect
https://communitysupport.apptegy.com/en/articles/14125026-messages-in-connect
https://communitysupport.apptegy.com/en/articles/14125001-notifications-in-connect
https://communitysupport.apptegy.com/en/articles/14125039-behavior-in-connect
https://communitysupport.apptegy.com/en/articles/14125009-troubleshooting
https://communitysupport.apptegy.com/en/

