
 
 

 

ATLAS Family Portal FAQ 

1.​ What is the purpose of the Family Portal for ATLAS Assessments?  

The purpose of the Family Portal is to provide parents and guardians easy access to their 
child’s test results for the ATLAS Screener, ATLAS Interims and ATLAS Summative 
assessments.  

 

2.​ How do I access the Family Portal? 

To access the Family Portal please go to: http://ar-familyportal.cambiumast.com. Type in 
your student’s access code, their first name, and date of birth to enter the Family Portal.  
 
Please note that while parents and guardians can access the Family Portal at any given 
time, score reports are not immediately released upon submission of the test. There will be 
portal announcements on the ATLAS portal to announce when scores for a given 
assessment have been released. 

 

3.​ How do I get my access code? 

To get an access code for the Family Portal, you should contact your student’s school. 
 

4.​ Do I need a separate access code for each of my students? 

Yes, you will need a unique access code for each of your students. 
 

5.​ What do I do if I lose my code? 

If you lose your access code, please contact your student’s school. 
 

6.​ How long is my access code good for? 

Your student's access code will remain the same while your student is enrolled in school 
unless the code is compromised and needs to be reset. 

 

7.​ What information will I be able to access on the Family Portal? 

The Family Portal displays all your child’s scores for the ATLAS screener(K3), interim and 
summative, ELPA21 Summative, and Alt ELPA assessments. You will also be able to print 
out a detailed report of your student’s results. 

 

8.​ How can I learn more about navigating the portal pages? 

You can use the Guide button   in  the upper right corner of any page to assist you in 
navigating the portal pages. 
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9.​ How many years of test results can I access on the Family Portal? 

At this time, your student’s results from the school year 2023-2024 up through the current 
year's administrations are available. 

 

10.​Can I print out these scores? 

You can print out screenshots of your student’s scores by clicking the Print button             
in the upper right corner of the page. If you click "View Detailed Report" you can also print 
a detailed score report for that test. 

 

11.​What should I do if my student does not perform well on a test? 

To discuss how best to support your student’s learning, please contact your student’s 
school. 

 

12.​Who can I contact for more help? 

For additional help with the ATLAS Family Portal, please contact your student’s school. 

 

For additional information, please reach out to your student’s teacher, and watch for 
additional resources to be shared by your student’s school/district. 
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