Get care quickly
with Well360

Virtual
Health

Save time and get care — wherever it’s convenient for you. With virtual visits, you
can see a provider for symptoms and conditions that can be treated from home.

You can even have prescriptions and refills sent to your preferred pharmacy.*

You also have virtual access to:

@ Behavioral health *D" Urgent care

Get the care you need to Doctors are available 24/7 to
feel your best. Meet with a treat minor injuries and ailments
therapist or psychiatrist for like colds, flu, sprains, ear pain,
services like talk therapy and and more.
medication management.

% Dermatology @ Women'’s health
Submit your hair, skin, and See providers for medical

nail concerns to a dermatologist. and behavioral health concerns

They’ll follow up with a diagnosis specific to women, like menopause.

and treatment plan.

More information on how

q: IGHMARK. to get care will be coming at

. the start of your plan year.
Because Life.
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Because Life.”

*Health professionals can prescribe medication, but at this time are not able to prescribe any narcotics.

Well360 Virtual Health is offered by your health plan and powered by Amwell. Amwell is an independent
company that provides telemedicine services and does not provide Blue Cross and/or Blue Shield products or
services. Amwell is solely responsible for their telemedicine services.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent
licensees of the Blue Cross Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company,
Highmark Health Insurance Company, Highmark Coverage Advantage Inc., Highmark Benefits Group Inc., First
Priority Health, First Priority Life or Highmark Senior Health Company. Your plan may not cover all your health care
expenses. Read your plan materials carefully to determine which health care services are covered. For more
information, call the number on the back of your Member ID card or, if not a member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield.

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Health Insurance
Company or Highmark Senior Solutions Company. Visit https:/www.highmarkbcbswv.com/NetworkAccessPlan to
view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also request
a copy by contacting us at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield.

All references to “Highmark” in this document are references to the Highmark company that is providing the
member’s health benefits or health benefit administration and/or to one or more of its affiliated Blue companies.

Highmark Blue Cross Blue Shield is a Medicare Advantage HMO, PPO, and/or Part D plan with a Medicare contract.
Enrollment in these plans depends on contract renewal.

The Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

Tenemos servicios gratis de interpretacion para responder cualquier pregunta que pueda tener sobre nuestro plan médico o de
medicamentos. Para obtener un intérprete, simplemente lldmenos al nimero que figura en la parte de atras de su tarjeta de ID
(TTY:711). Alguien que hable espaiol puede ayudarlo. Este servicio es gratis.
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