
We are here to help 
Members can call our live Customer Service operators  

Monday - Friday • 8am-5pm CST

1-800-798-2422

Receive assistance with: 

• Plan elections 

• Coverage inquiries 

• Claim questions 

• COBRA administration

• Navigating your healthcare options 

To access your online portal, VIVO: visit consociatehealth.com
and click on Members. There you can:

• View recent claim information 
• Request an ID card
• View out-of-pocket/deductible expenses

• Access forms 
• Access personalized healthcare resources through your 

My Health Center 

Don’t hesitate to get in touch. We are here for you! Additional 
tools and resources are available to members online by visiting:

consociatehealth.com


