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Instructions for Criminal Background Check

Note: You will need a credit card to pay the fee of $45.73 (subject to change)
Go to NJSP.org

Click “Services”

Click on “Criminal History Record Information (CHRI)”

Scroll down and select Personal Record Request, Fingerprint Instructions, (Please make sure to select NJ RESIDENT if you
live New Jersey or OUT OF STATE RESIDENT if you do not live in New Jersey)

Scroll to link to schedule appointment https://uenroll.identogo.com/.
“Service Code 2F1BJG”

Click on “Schedule or Manage Appointment”

Complete the form and click “Next”

Contributor Case Number—enter “PRR”

Once fingerprinted, Applicants and/or Employers will have the ability, within 24 to 72 hours, to download the
Personal Record Request letter by clicking on the link, https://njportal.com/NJSP/prr. To download the
Personal Record Request letter, Applicants and/or Employers will need the IdentoGO PCN, Last Name and
Date of Birth as entered on the IdentoGO form to be authenticated. The Applicants and/or Employers will have
up to 90 days from the date fingerprinted to download the Personal Record Request letter. After 90 days, the
Applicant will need to repeat the Personal Record Request process and be fingerprinted again.
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