
Verify Annual Physical and 
Health Assessment Completion
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To begin, login to MyCigna.com
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Once claim for annual physical has been processed, please allow 3.5 – 4 weeks for credit to be issued. When credit has been issued, 

you will find a green check mark and the date annual was completed where text is highlighted above. 

*Please note, once Health Assessment has been completed, allow 24 hours before credit reflects in MyCigna.
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If you have not completed your Health Assessment, please select Start now (shown above).
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Another route to complete your health assessment, would be from the wellness screen by selecting 

Take Assessment as shown above. 
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If you are unable to locate completed goals under the Required goals tab, select the carrot on the right of Available incentives > select 

Completed Incentives (as shown above). All completed incentives will then populate.
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