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Public Safety 
Telecommunication 

PROGRAM HIGHLIGHTS 
Here are just some of the skills students will possess 
after successfully completing the program: 

CERTIFICATES 

911 Public Safety 
Telecommunication

• Program located at Titusville High School,
Palm Bay Magnet School & Rockledge High School.

• Identify the difference and various procedures

between emergency and non-emergency incidents.

• Obtain and organize pertinent information
for dispatch.
• Correctly complete appropriate forms, logs,
and files.
• Comprehend the various types of emergency
response modes.
• Identify the different types of public notification
resources utilized by local, state, and federal
agencies.

Work-Based Learning Specialist
Peter Phillips & Farah Shakoorian
phillips.peter@brevardschools.org 321-633-1000 x11357 
shakoorian.farah@brevardschools.org 321-633-1000 X 11238
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