Get the most out of your

Cigna virtual care benefit.
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USE MDLIVE FOR MORE
THAN JUST COLDS OR
SINUS INFECTIONS.

Our board-certified doctors
can care for more than 80
common conditions.

Find out how it works.

2,

HAVE A VIRTUAL
WELLNESS SCREENING
FROM THE COMFORT
AND SAFETY OF HOME.

With a preventive screening,
your MDLIVE doctor can help
identify health issues before
they become more serious, as

well as review other elements

of a healthy life - all at no cost*

to you. Lab work* is handled
prior to your visit so this is a

very comprehensive visit.
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KEEP AN EYE OUT FOR
THE LATEST HEALTH
ALERTS AND TIPS FROM
OUR DOCTORS.

We'll send you emails with tips
from our doctors to help keep
you and your family safe and
healthy.

DON'T FORGET
TO ADD YOUR COVERED
DEPENDENTS.

Get care for the whole family
whenever they need it! Our
doctors can care for kids of all

ages - from babies to

teenagers.

How an MDLIVE visit works.
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DOWNLOAD YOUR "MDLIVE o vatssiry
MDLIVE FOR CIGNA
Request a virtual doctor wvisit.
PATIENT CARD. MDLVEforCigna.com
3 26.3171

Download or print your MDLIVE -

for Cigna card and keep it handy

whenever you need care. Print your card

See what our patients are saying.
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As a mother of four, It's a blessing to | used MDLIVE for the first time because...

have...
| used MDLIVE for the first time because the

As a mother of four, it's a blessing to have a weather was horrible, and | have a new baby at
doctor call medication in. | have used it for home. | called, and in less than 30 minutes, |
rashes, pink eye, UTI. Love, love it! was signed up and talking to a doctor.

Leslie M. Sarah V.

MDLIVE CONNECT WITH US
f vwo ©

MDLIVEforCigna.com
888.726.3171

TERMS OF USE | CONTACT US | FAQ
*Not applicable to Cigna exempt plans with cost share. See plan documents for details.
**Limited to labs contracted with MDLIVE for virtual wellness screenings.

We do not actively monitor replies to this email address. To get fast answers to your questions, please email us at
customerservice@mdlive.com or call us at 1-800-400-6354. You can also visit https://www.mdlive.com/patients/fags/ for
answers to frequently asked questions about our services.

Cigna-administered health plans provide access to virtual care through MDLIVE, a national telehealth provider. Providers
are solely responsible for any treatment provided to their patients. Video chat may not be available in all areas or with all
providers. This service is separate from your health plan’s network and may not be available in all areas. A Primary Care

Provider referral is not required for this service.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation,
including Cigna Health and Life Insurance Company or its affiliates. “Cigna” is a registered service mark of Cigna Intellectual

Property, Inc.

Copyright ©2021 MDLIVE Inc. All Rights Reserved. MDLIVE may not be available in certain states and is subject to state
regulations. MDLIVE does not replace the primary care physician, is not an insurance product and may not be able to
substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA controlled
substances and may not prescribe non-therapeutic drugs and certain other drugs which may be harmful because of their
potential for abuse. MDLIVE does not guarantee patients will receive a prescription. Healthcare professionals using the
platform have the right to deny care if based on professional judgment a case is inappropriate for telehealth or for misuse
of services. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written

permission. For complete terms of use click here. 320-3867-21
MDLIVE, Inc. | 3350 SW 148th Avenue, Suite 300, Miramar, Florida 33027 | USA
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