SAY HELLO TO BETTER HEALTH

Introducing Your Cigna On-site Representative

Meet Laricia Eason, your Cigna

On-site Representative

We know that making health care decisions can be
tough. But no need to stress. Laricia is here to help,

no matter what kind of Cigna-related health care
questions you have.

Your Cigna On-site Representative is
here to help you:

» Understand your plan benefits

» Find in-network health care provider and arrange
care — including case management for serious
health issues

Investigate claims and resolve issues
Find the resources you need

Save money on health care

Improve your health

Get the most from your plan
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Laricia can assist employees, retirees, and
enrolled family members

Call, email or schedule an appointment with Laricia to get answers for
| your questions or issues.

Laricia is available Monday through Friday. She will strive to return your call or email

2l with-in one business day.
I Phone: 321-633-1000 ext. 11219 or 321-349-4146
——— Email: Laricia.Eason@cigna.com
0 You can also contact customer service 24/7 at 800.Cigna24 (800.244.6224).
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