
AUDIO AND VIDEO CHECKS

If you have any issues, please contact your teacher/school for troubleshooting. If directed by teacher/school, you may 
contact the Help Desk: 1-866-815-7246; FloridaHelpDesk@CambiumAssessment.com. 

Launch Secure Browser and 
select Go to the Practice Test Site.1 Select Run Diagnostics and Network 

Diagnostics page appears. Click Audio 
and Video Checks. 
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In the Camera Check field:
a.  Mark the checkbox next to I agree to grant Browser 

permission to use camera.
b.  Select the Camera icon. Select Allow on pop-up 

window.
c. Live video displays, select I see myself.
d. No video displays, select I cannot see myself. 
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In Recording Device Check field:
a.  Select Microphone icon and speak into microphone.
b. Select Stop icon when done speaking.
c. Select Play icon to listen to recording.
d. If you hear audio, select I heard my recording.
e.  If you do not hear audio, select I did not hear my 

recording. 
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In Sound Check field:
a. Select Play Audio icon.
b. If you hear sound, select Yes.
c. If you do not hear sound, select No. 
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In Sounds and Video Playback Check 
field:
a. Select Play icon.
b.  If you see and hear video, select I could play the 

video and sound.
c.  If you do not see and hear video, select I could 

not play the video or sound. 
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