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CONFIRM YOUR INTERNET CONNECTION

Launch Secure Browser and
select Go to the Practice Test Site.

iz This is the

" Operational Test Site
If you want to go to

the Practice Test Site

click the button below

Go to the Practice
Test Site

Operational Test Site

Select Run Diagnostics and Network
Diagnostics page appears.

~

il Run Diagnostics

Network Diagnostics

Your Operating System: Windows 10

Secure Browser: false

Your Browser Version: Chrome v102

Bandwidth Diagnostic

There are v

© 11am a test administrator who wil be proctoring an exam remotely.

ine if you have the adequate network bandwidth available. Please choose the.
the steps.

fents | can expect to test concurrently at my location.

Run Test

Return to Login

Audio and Video Checks

TTS Check Remote Connectivity Check

J

&

Select | am a student who will be taking a test
remotely. Indicate if webcam will be used. Click
Run Test.

~

Bandwidth Diagnostic

There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the
appropriate test below for your unique situation and follow the steps.

O 1work for the school or district and I'd like to know how many students | can expect to test concurrently at my location

|® 1am a student who will be taking a test remotely.

O 1am a test administrator who will be proctoring an exam remotely
Will your webcam be enabled?
O Yes

O No

—

J

Clear Cache and Cookies

Results will show if internet speed is \
fast enough. If not, contact student’s
teacher before testing.

Download Speed:73.846 Mbps | Upload Speed.66.934 Mbps

Given the current network conditions, your available
bandwidth meets or exceeds the necessary requirements.
(Please note: The throughput estimates include the
encryption/decryption overhead for data transfer. Throughput
estimates change as the network conditions change and can
vary each time you run this tool.)

If you are have any issues with the above, a common solution is to clear your cache and cookies. Select the link for
your browser and follow the provided instructions: Chrome, Firefox, Microsoft Edge, Safari on Mac, Safari on iPad.



https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://support.apple.com/en-us/HT201265

