
CONFIRM YOUR INTERNET CONNECTION

Clear Cache and Cookies
If you are have any issues with the above, a common solution is to clear your cache and cookies. Select the link for 
your browser and follow the provided instructions: Chrome, Firefox, Microsoft Edge, Safari on Mac, Safari on iPad.

Launch Secure Browser and 
select Go to the Practice Test Site.1 Select Run Diagnostics and Network 

Diagnostics page appears.2

Select I am a student who will be taking a test 
remotely. Indicate if webcam will be used. Click 
Run Test.

3
Results will show if internet speed is 
fast enough. If not, contact student’s 
teacher before testing.

4

https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/mac
https://support.apple.com/en-us/HT201265

