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Introduction 

The main aim of this booklet is to exemplify standards for those teaching Cambridge International AS and 
A Level Business (9609), and to show how different levels of candidates’ performance (high, middle and low) 
relate to the subject’s curriculum and assessment objectives.  

In this booklet candidate responses have been chosen to exemplify a range of answers. Each response is 
accompanied by a brief commentary explaining the strengths and weaknesses of the answers.  

For each question, each response is annotated with a clear explanation of where and why marks were 
awarded or omitted. This, in turn, is followed by examiner comments on how the answer could have been 
improved. In this way it is possible for you to understand what candidates have done to gain their marks and 
what they will have to do to improve their answers. At the end there is a list of common mistakes candidates 
made in their answers for each question.  

This document provides illustrative examples of candidate work. These help teachers to assess the standard 
required to achieve marks, beyond the guidance of the mark scheme. Some question types where the 
answer is clear from the mark scheme, such as short answers and multiple choice, have therefore been 
omitted.  

The questions, mark schemes and pre-release material used here are available to download as a zip file 
from the School Support Hub as the Example Candidate Responses Files. These files are:

Question Paper 12, June 2016 

Question paper 9609_s16_qp_12.pdf 

Mark scheme 9609_s16_ms_12.pdf 

Question Paper 22, June 2016 

Question paper 9609_s16_qp_22.pdf 

Mark scheme 9609_s16_ms_22.pdf 

Question Paper 32, June 2016 

Question paper 9609_s16_qp_32.pdf 

Mark scheme 9609_s16_ms_32.pdf 

Past papers, Examiner Reports and other teacher support materials are available on the School Support 
Hub at www.cambridgeinternational.org/support

www.cambridgeinternational.org/support
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How to use this booklet  
 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 

Answers by real candidates in exam 

conditions. These show you the types 

of answers for each level. 

Discuss and analyse the answers with 

your learners in the classroom to 

improve their skills. 

Examiner comments are 

alongside the answers, 

linked to specific part of the 

answer. These explain 

where and why marks 

were awarded. This helps 

you to interpret the 

standard of Cambridge 

exams and helps your 

learners to refine their 

exam technique. 

This explains how the candidate could have improved 

their answer and helps you to interpret the standard of 

Cambridge exams and helps your learners to refine 

exam technique. 

This lists the common mistakes candidates made in 

answering each question. This will help your learners to 

avoid these mistakes at the exam and give them the 

best chance of achieving a high mark. 
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Assessment at a glance 

For Cambridge International AS and A Level Business, candidates: 

 take Papers 1 and 2 only (for the Cambridge International AS Level qualification)

or

 follow a staged assessment route by taking Papers 1 and 2 (for Cambridge International AS Level
qualification) in one series, then Paper 3 (for the Cambridge International A Level qualification) in a later
series

or

 take Papers 1, 2 and 3 in the same examination series, leading to the full Cambridge International
A Level.

All components are externally assessed. 

Component Weighting 

AS Level A Level 

Paper 1 Short answer and essay 1 hour 15 minutes 

Section A: Four short answer questions (20 marks) 

Section B: One essay from a choice of three questions (20 marks) 

Based on the AS Level syllabus content 

40 marks 

20% 

20% 

10% 

10% 

Paper 2 Data response 1 hour 30 minutes 

Two data response questions based on AS Level syllabus content 

60 marks 

60% 30% 

Paper 3 Case study 3 hours 

Five questions and one essay (from a choice of two) based on a case 
study 

Based on the additional A Level syllabus content and also assumes 
knowledge and understanding of the AS Level syllabus content 

100 marks 

– 50% 

Teachers are reminded that the latest syllabus is available on our public website at 
www.cambridgeinternational.org and the School Support Hub at www.cambridgeinternational.org/
support 

https://teachers.cie.org.uk/
www.cambridgeinternational.org
www.cambridgeinternational.org/support
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Paper 2 – Data response 

Question 1 

Example candidate response – high Examiner comments 

This first sentence is a 

reasonable definition of 
opportunity cost. The 
second sentence is not 
needed for a definition, 
but would be part of an 
explanation.  

Mark for (a)(i) = 2/2 

The first part of this 
sentence repeats the 
same terms as the 
question. This adds 
nothing to the answer 
and wastes valuable 
time. 

Understanding that this 

is to do with the 

customer base is worth 

a mark. 

‘Primary’ and
‘secondary’ are part of 
a good explanation; the 
second mark is gained 
here. 

Here, the answer 
digresses into 
describing primary and 
secondary research 
and does not answer 
the question. However, 
the last sentence 
shows that the 
candidate knows that 
research can be time-
consuming and 
expensive, so the third 
mark is gained. If the 
candidate had just 
stated that market 
research can be 
expensive, this would 
have been more 
succinct and still 
gained all three marks.  

Mark for (a)(ii) = 3/3 

5 

4 

3 

2 

1 

1 

2 

3 

4 

5 
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Example candidate response – high, continued Examiner comments 

 

 The candidate has 

tried to use the actual 
changes, rather than 
the percentage 
changes. Although this 
gives a wrong answer, 
the fact that the 
candidate has taken 
the change in QD and 
divided by the change 
in price means that one 
mark can be awarded. 
If the candidate had 
only given the answer 
and not shown their 
working, then this 
would not have earned 
any marks. 

 

Mark for (b)(i) = 1/3 
 

 The candidate has little 

idea what PED is, or 
what it is used for. 

 

 There is some 

understanding here of 
the law of demand (i.e. 
when price goes down, 
demand will usually 
rise), but this does not 
answer the question. 

 

 Unclear where this 

figure comes from, and 
there is no real use of 
PED explained here. 

 

 If the candidate had 

used their wrong 
answer to (b)(i) (250) to 
suggest that SC should 
not decrease the price 
of the candles because 
it is such an elastic 
response and would 
decrease revenue, then 
they would have gained 
full marks. If a numeric 
answer is wrong, even 
if it is ridiculously 
wrong, then use of that 
figure can be rewarded 
as if it were correct in a 
subsequent answer 
under the Own Figure 
Rule (OFR).  

 

Mark for (b)(ii) = 0/3 

10 

9 

8 

7 

6 

7 

8 

9 

10 

6 
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Example candidate response – high, continued Examiner comments 

 

 Good contextual 

understanding of 
objectives. The 
candidate earns 3/4 
marks for knowledge 
and application.  

 

 More contextual 

understanding, but no 
analysis has been 
included yet. The 
answer gains all of the 
knowledge and 
application marks (4/4) 
at this point. 

 

 A piece of good 

analysis which shows 
the full impact on the 
business of this 
change in objectives. If 
the answer had just 
stated that it could 
increase sales, then it 
would be limited 
analysis and only worth 
1/4 analysis marks. 
However, as it goes 
further, it is worth 3/4 
analysis marks. At this 
stage in the answer, 
the candidate has 
gained a total of 7/8 
marks. As the rest of 
the answer fails to 
maintain this level of 
analysis and all of the 
application marks have 
been gained, this is the 
most this answer will 
earn. 

 

 The start of some 

analysis here, but only 
limited, so does not 
add to the marks. If 
they had gone on to 
suggest that the larger 
customer base could 
increase sales and 
could lead to an 
increase in profit and 
income for Jane, then it 
would be have 
contained good 
analysis and gained 
the last mark available.  

14 

13 

12 

11 

11 

12 

13 

14 
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Example candidate response – high, continued Examiner comments 

 

 This is a separate 

piece of analysis and 
again only limited. One 
piece of good analysis 
is always worth more 
than several pieces of 
limited analysis.  

 

Mark for (c) = 7/8 
 

 There is nothing wrong 

with putting the 
recommendation at the 
beginning, but it is not 
worth any marks at this 
stage because it has 
not yet been justified. It 
is often best to leave 
the recommendation 
until after the analysis 
and arguments have 
been put forward as 
this is a more logical 
flow and helps the 
examiner to follow the 
reasoning. 

 

 Nice contextual 

understanding of price 
and therefore worth 3/4 
marks for knowledge 
and application.  

 

 Good analysis here: 

the candidate goes 
beyond the idea of just 
becoming more 
competitive and takes 
the point through to 
increasing sales and 
then revenue. At this 
point the candidate has 
6 marks in total (3/4 for 
knowledge and 
application and 3/7 for 
analysis and 
evaluation). 

 

 This part of the answer 

is much weaker 
because it is general 
and not contextualised. 
It therefore adds 
nothing to the marks 
already gained. 

19 

18 

17 

16 

15 

15 

16 

17 

18 

19 



Paper 2 – Data response 

 Cambridge International AS and A Level Business 9609 11 
 

Example candidate response – high, continued Examiner comments 

 

 This is much better 

because it is relevant 
to a new business, 
showing good 
understanding/ 
application in context 
and gaining the last 
knowledge and 
application mark (4/4 at 
this point). 

 

 This is another piece of 

brief but good context-
based analysis, giving 
a total mark at this 
point of 8/11 (4/4 for 
knowledge and 
application and 4/7 for 
analysis and 
evaluation). 

 

 This judgement links 

back to the beginning, 
where the candidate 
suggested that the 
business should focus 
on price and 
promotion. It follows 
two pieces of good 
analysis and answers 
the question, therefore 
the mark at this point 
increases to 10/11 in 
total (4 for knowledge 
and application and 6 
for analysis and 
evaluation). 

22 

21 

20 20 

21 

22 
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Example candidate response – high, continued Examiner comments 

 

 The last mark is 

awarded for a 
justification of this 
judgement. However, 
the candidate really 
just repeats their 
analysis and does not 
add to their 
recommendation. A 
good strategy might 
have been to justify 
why the other two Ps 
are less relevant or to 
suggest that the 
recommendation 
depends upon external 
influences. The attempt 
to justify only focuses 
on price and is general, 
so does not gain the 
last mark. However, 
this is a relatively brief 
answer that gains most 
of the marks and 
sensibly focuses on 
two of the elements of 
the marketing mix, 
which saves time for 
later questions.  

 
Mark for (d) = 10/11 
 
Total mark awarded = 
23 out of 30 

 

How the candidate could have improved their answer 

(a)(i) The first sentence was enough for a complete definition. The second sentence was unnecessary and 
could have been omitted. 

(a)(ii) This answer could have been much shorter and focused on market research, rather than explaining 
types of market research. 

(b)(i) PED needs to be based on the percentage change not the actual change. 

(b)(ii) The candidate did not answer the question about how the figure they calculated (although incorrect) 
could be useful to SC. 

(c) The second point could have been analysed in the same depth as the first point. 

(d) The recommendation was based on good contextual analysis but it was not fully justified. 
 
 
Mark awarded = (a) (i) 2/2, (a) (ii) 3/3 
Mark awarded = (b) (i) 1/3, (b) (ii) 0/3 
Mark awarded = (c) 7/8 
Mark awarded = (d) 10/11 
 
Total marks awarded = 23 out of 30 
  

23 

23 
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Example candidate response – middle  Examiner comments 

 

 The first sentence is a 

vague definition. The 
example helps to show 
that the candidate 
knows what 
opportunity cost is, but 
a quick and accurate 
definition would have 
been better. This only 
just gains both marks.  

 
Mark for (a)(i) = 2/2 
 

 Repetition of the terms 

in the question that 
gains no marks on its 
own.  

 

 This response attempts 

to explain the types of 
market research, not 
market research as a 
whole. A mark is 
awarded for knowing 
the types, and another 
mark can be given for 
the implied 
understanding that 
market research is 
expensive.  

 
Mark for (a)(ii) = 2/3 
 

 A correct answer with 

some of the stages 
shown. It is a good 
idea to include every 
stage in a calculation, 
in this case by showing 
how the percentage 
change in QD and P 
has been calculated.  

 
Mark for (b)(i) = 3/3 

4 

3 

2 

1 

1 

2 

3 

4 
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Example candidate response – middle, continued Examiner comments 

 

 True but too unspecific. 

Just mentioning 
candles is not enough 
for context. 1/3 marks 
at this stage. 

 

 This last point makes 

the answer contextual 
because the candidate 
uses information from 
the data about SC to 
answer the question. It 
would have made more 
sense for the candidate 
to identify their answer 
to (b)(i) as an elastic 
response, showing that 
Jane should reduce the 
price of her candles.  

 
Mark for (b)(ii) = 3/3 

6 

5 

5 

6 
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Example candidate response – middle, continued Examiner comments 

 

 This is true, but not 

specific to SC. This 
therefore gains 1/4 
marks for knowledge 
and application that is 
not in context.  

 

 More knowledge 

without context about 
objectives and no 
analysis of the impact 
of time on the 
objectives or the 
impact on SC of the 
change. Therefore, this 
gains 2/8 in total for 
some uncontextualised 
knowledge and no 
analysis.  

 

Mark for (c) = 2/8 
 

 Stating the product 

sold by the business 
(candles in this case) is 
not enough to provide 
context. There is plenty 
of data available to 
contextualise the 
importance of 
promotion for SC. 

 

 Although this analysis 

goes further than a 
basic point, it can only 
be awarded marks for 
limited analysis owing 
to the lack of context. 
At this point, the 
candidate has gained 2 
marks in total (1/4 for 
knowledge of the 
marketing mix without 
context and 1/7 for 
analysis and 
evaluation). 

 

 A second P (Product) 

gains a second mark 
for knowledge and 
application. 

 

 This is context linked to 

product, gaining 3/4 
marks for knowledge 
and application. 

12 

11 

10 

9 

8 

7 

7 

8 

9 

10 

11 

12 
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Example candidate response – middle, continued Examiner comments 

 

 A third P (Price) which 

is in context because 
the candidate has 
identified that SC has 
been trading for a 
while. This gains all 4 
marks for knowledge 
and application at this 
point. 

 

 Limited analysis here: 

the point could have 
been developed to 
cover profit and income 
for Jane. This is the 
second piece of limited 
analysis, so 2/7 for 
analysis and evaluation 
at this point. 

 

 This is good analysis; 

the candidate gets the 
benefit of the doubt 
that this is linked to the 
point about price 
earlier in the 
paragraph. This is 
awarded 7 marks in 
total (4 for contextual 
knowledge and 
application and 3/7 for 
analysis and 
evaluation).  

 
Mark for (d) = 7/11 
 
 
Total marks awarded =  
19 out of 30 

 

  

15 

14 

13 

13 

14 

15 
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How the candidate could have improved their answer 
 
(a)(i) A better definition would have gained both marks without the need for an example.  
 
(a)(ii) The focus here should have been on explaining market research, not the different types of market 
research. Candidates should avoid merely repeating the content of the question. 
 
(b)(i) The candidate should have shown each stage of their calculation, just in case the answer was wrong. 
 
(b)(ii) Although the candidate gave a contextualised answer, they missed the opportunity to use the answer 
to the previous question to gain the contextual marks. 
 
(c) The points made could have been easily contextualised to make them specific to SC. The candidate then 
needed to go on and analyse the impact on SC of these possible changes to objectives. 
 
(d) Each point needed to be taken further to show good analysis. There was only one piece of good analysis 
at the very end. The attempt at a recommendation was weak and did not show how the points made could 
be blended together, or which elements of the mix might be more important than others. 
 
 
Mark awarded = (a) (i) 2/2, (ii) 2/3 
Mark awarded = (b) (i) 3/3, (ii) 3/3 
Mark awarded = (c) 2/8 
Mark awarded = (d) 7/11 
 
Total marks awarded = 19 out of 30 
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Example candidate response – low  Examiner comments 

 

 This only just earns the 

full two marks, as the 
definition is weak. 
However, it does have 
the necessary 
components for a 
definition of opportunity 
cost and therefore the 
examiner gave the 
candidate the benefit of 
the doubt. 

 
Mark for (a)(i) = 2/2 
 

 One mark for 

understanding that 
market research aims 
to find out about 
consumers and 
another mark for a use 
of market research (in 
market expansion). 
Poorly explained, but 
some understanding.  

 
Mark for (a)(ii) = 2/3 
 

 This shows some idea 

that QD goes on the 
top of the equation and 
price on the bottom, 
but there is no 
calculation of the 
actual change for both 
or the percentage 
change for either. If the 
candidate had at least 
written the formula, 
they would have 
gained a mark.  

 
Mark for (b)(i) = 0/3 
 

 The candidate has 

tried to come up with 
something that might 
gain a mark, but in the 
end this shows that 
they have no 
understanding of PED.  

 
Mark for (b)(ii) = 0/3 

 

4 

3 

2 

1 

1 

2 

3 

4 
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Example candidate response – low, continued Examiner comments 

 

 The candidate 

recognises that SC has 
achieved its objectives 
here. This is 
knowledge in context 
so gains 3/4 for 
knowledge and 
application at this 
point. 

 

 Very weak and limited 

analysis that SC may 
gain more profit from 
setting a new objective 
to expand. This is 
poorly written, but just 
gains 4 marks in total 
(3 marks for contextual 
knowledge and 
application and 1 mark 
for limited analysis). 

 
Mark for (c) = 4/8 

 

6 

5 

5 

6 
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Example candidate response – low, continued Examiner comments 

 

 There is no mention of 

any of the elements of 
the marketing mix at 
this point so this is 
irrelevant. 

 

 A mark for knowledge 

of price as an element 
of the marketing mix. 

 

 A mark for contextual 

understanding of 
promotion as an 
element of the 
marketing mix. This is 
contextual because the 
data makes it clear that 
Jane wants to develop 
a website. This 
increases the 
knowledge and 
application mark to 3/4 
at this point. 

 

 Some limited analysis 

shown here, as this 
promotional method 
(the website) could 
lead to expansion, 
which is an impact on 
SC. It is weak and 
does not go any 
further, resulting in a 
total mark for this 
response of 4/8 (3/4 for 
knowledge and 
application and 1/4 for 
analysis).  

 
Mark for (d) = 4/11 
 
 
Total marks awarded =  
12 out of 30 

 
  

10 

9 

8 

7 

7 

8 

9 

10 
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How the candidate could have improved their answer 
 
(a)(i) This was a weak definition that only just earned both marks. A textbook definition would have 
demonstrated much better understanding. 
 
(a)(ii) The candidate stated that market research is used for market expansion. However, there are many 
other uses of market research which could have been mentioned to gain the third mark. 
 
(b)(i) The candidate obviously had no idea of how to calculate PED. If just the formula had been learned and 
written here, one mark could have been gained. 
 
(b)(ii) No understanding of PED was demonstrated here, so no marks. 
 
(c) There was some context here, but far more could have been used to gain four marks for knowledge and 
application. The analysis was limited and basic. The candidate could have gone further and shown the full 
impact on the business of a new objective, such as expansion, i.e. more customers, more revenue, more 
potential profits and a higher income for Jane. 
 
(d) The answer was too brief for a question with 11 marks. There was only one piece of context (very weak) 
and one short piece of limited analysis. The candidate could have taken each element of marketing mix they 
used and applied it to the context of SC, showing the impact on the business. 
 
 
Mark awarded = (a) (i) 2/2, (ii) 2/3 
Mark awarded = (b) (i) 0/3, (ii) 0/3 
Mark awarded = (c) 4/8 
Mark awarded = (d) 4/11 
 
Total marks awarded = 12 out of 30 
 
 

Common mistakes candidates made in this question 
 
Too much time was wasted on (a)(i). A definition is a simple, clear thing that can be learned and then 
repeated in the examination. 
 
There was not enough focus on the question in (a)(ii). This was about the term ‘market research’, not about 
the types of market research. 
 
There was a general lack of application to the specific context in the answers to (b)(ii), (c) and (d). All these 
responses should have focused on the business in the data, not businesses in general. 
 
There was a lack of knowledge of how to calculate and use price elasticity of demand. There will always be 
calculation questions on Paper 2, so all the potential calculations in the specification should be learned. 
 
Explanations and definition questions should avoid repetition. The words used by candidates should not be 
exactly the same as the words in the question, as this does not demonstrate understanding. 
 
Good analysis must be in context and show all the links in the chain of impact, consequence or reaction. For 
example, it is not enough just to suggest something increases sales; candidates need to say how this 
impacts on the business. Answers too often left the examiner thinking ‘so how does this impact SC?’. 
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Question 2 
 

Example candidate response – high  Examiner comments 

 

 The candidate correctly 

identifies that 
redundancy is about 
the job no longer being 
needed, not the 
employee.  

 

Mark for (a)(i) = 2/2 
 

 A mark for two 

businesses working 
together. 

 

 This is unnecessary, 

and since it repeats 
elements from the 
given data it does not 
add to the answer.  

 

 A second mark for 

understanding that the 
businesses are likely to 
continue separately at 
the end of the venture.  

 

Mark for (a)(ii) = 2/3 
 

 A good response which 

outlines all the stages 
in the answer. Very 
clear and well set out.  

 

Mark for (b)(i) = 2/2 
 

 The candidate has 

used the data to 
recognise that the 
revenue has 
decreased because of 
the price falling. At this 
point the candidate has 
gained 3/4 marks for a 
contextual answer. 

 

 The response then 

goes further to fully 
explain the impact on 
MS. All of the marks 
have been gained by 
this point so the 
second paragraph is 
unnecessary.  

 

Mark for (b)(ii) = 4/4 

7 

6 

5 

4 

3 

2 

1 

1 

2 

3 

4 

5 

6 

7 
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Example candidate response – high, continued Examiner comments 

 

 There is obvious 

knowledge of labour 
intensive production 
here and a little 
context/application to 
MS in terms of the 
need for flexibility 
because MS makes a 
range of shoes. The 
candidate gets the 
benefit of the doubt 
that this is what they 
meant. 

 

 A clear chain of good 

analysis that is based 
on a contextual point. 
At this point in the 
answer, the candidate 
has 3/4 for knowledge 
and application and 3/4 
for analysis. 

 

 The fact that the 

competitors use capital 
intensive production 
makes this point 
contextual, so 4/4 for 
knowledge and 
application at this 
point. 

 

 Again a chain of good 

analysis making this a 
full mark answer.  

 
Mark for (c) = 8/8 

11 

10 

9 

8 

8 

9 

10 

11 
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Example candidate response – high, continued Examiner comments 

 

 Knowledge of bank 

loans as a source of 
finance, with a clear 
chain of analysis 
looking at both the 
advantages and 
disadvantages of MS 
using a bank loan 
(context). One source 
of finance which has 
been evaluated in 
terms of a two-sided 
argument gains 5/7 for 
analysis and evaluation 
here. At this point, the 
response has gained 
8/11 marks (3/4 for 
knowledge and 
application and 5/7 for 
analysis and 
evaluation). 

 

 MS is a private limited 

company, so 
partnership is not 
relevant to the context 
here. However, the 
candidate was given 
the benefit of the doubt 
that they were 
suggesting an extra 
business joining the 
joint venture in order to 
reduce the amount 
needing to be funded 
by MS. In this case, 
this is a contextually 
relevant source of 
finance. 

 

 The candidate makes a 

judgement that a new 
partner is safer, then 
justifies this, gaining 
full marks. 

 
Mark for (d) = 11/11 
 
 
Total marks awarded =  
29 out of 30 

  

14 

13 

12 

12 

13 

14 
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How the candidate could have improved their answer 
 
(a)(i) This could have been slightly more succinct. 
 
(a)(ii) There was repetition from the case study which did not show understanding of the required term. If an 
example is to be used, it should not be from the data. 
 
(b)(ii) All the marks were gained in the first paragraph, the second paragraph was unnecessary. 
 
(c) The candidate should have included better context for their first point. This is just good enough to get the 
marks. 
 
(d) The candidate used a technical term (partnership) in a general way. This was not penalised but could 
have led to a reduced mark as it might have been considered as a non-contextual point. Terms need to be 
used with accuracy and in a way that is specific to the case study given. 
 
 
Mark awarded = (a) (i) 2/2, (ii) 2/3 
Mark awarded = (b) (i) 2/2, (ii) 4/4 
Mark awarded = (c) 8/8 
Mark awarded = (d) 11/11 
 
Total marks awarded = 29 out of 30 
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Example candidate response – middle  Examiner comments 

 

 

 A perfectly good 

definition. Both marks 
awarded.  

 
Mark for (a)(i) = 2/2 
 

 Good understanding 

that a joint venture is 
two or more 
businesses and that 
the combination could 
boost performance. 
Two marks at this 
point.  

 

 The point about liability 

and partnerships does 
not answer the 
question, but a benefit 
of the doubt mark is 
given for the idea of 
combined resources/ 
support from two 
businesses.  

 
Mark for (a)(ii) = 3/3 
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Example candidate response – middle, continued Examiner comments 

 

 The candidate does 

not take off the finished 
goods inventory left at 
the end of the year.  

 
Mark for (b)(i) = 1/2 
 

 This figure is actually 

wrong as there was a 
decrease of $720,000. 
However, because the 
candidate has used 
their incorrect answer 
from (b)(i), they are not 
penalised again (under 
the own figure rule 
[OFR]), so gain full 
marks.  

 
Mark for (b)(ii) = 4/4 
 

 Contextually relevant 

use of the data to show 
the decrease in 
revenue that came 
from a decrease in 
price. This is fully 
explained. 

 

 Good knowledge of 

labour intensive 
production but no 
context, so 2/4 marks 
so far for knowledge 
and application. 

 

 Analysis which has a 

chain of analytical 
points but which is not 
in context so can only 
be credited as limited. 
1/4 for analysis at this 
point. 

 

 Another piece of 

analysis, but as this is 
all non-specific, the 
candidate has reached 
the maximum mark for 
a non-contextualised 
answer (4/8). 
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Example candidate response – middle, continued Examiner comments 

 

 No context, so this 

does not improve the 
answer any further.  

 
Mark for (c) = 4/8 
 
 
 
 
 
 
 

 Knowledge of internal 

sources of finance and 
some analysis, but no 
context.  

 
 
 

 Again knowledge and 

limited analysis, but no 
context. This has now 
reached the maximum 
mark for a non-
contextualised answer 
which is 4/11. 

 
 
 

 No use of context. 

 
 
 
 
 
 

 No use of context. 
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Example candidate response – middle, continued Examiner comments 

 

 The reference to the 

actual figure needed by 
MS, added to the point 
that an overdraft is 
inappropriate in this 
case constitutes 
contextual application 
so gains 3/4 marks for 
knowledge and 
application. 

 

 This is just enough for 

good analysis as it is in 
context and goes 
slightly further than 
saying that MS would 
have difficulty 
repaying, by linking this 
to MS's decreasing 
revenue. This 
paragraph alone gains 
6/11 (3/4 for 
knowledge and 
application and 3/7 for 
analysis and 
evaluation). The rest of 
the answer does not 
add to this mark. This 
shows the importance 
of context over general 
points.  

 
Mark for (d) = 6/11 
 
Total marks awarded =  
20 out of 30 
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How the candidate could have improved their answer 
 
(a)(i) The first sentence gained both marks. The rest of the answer was unnecessary. 
 
(a)(ii) A lot of wasted words about partnership and limited liability, which did not focus on explaining a joint 
venture. 
 
(b)(i) A calculation which earns a potential two marks is likely to have two stages; this answer only performed 
one of the two. 
 
(b)(ii) There was no need to quote the figures from the case study as, by using them, the answer will be 
contextual. 
 
(c) There was good knowledge here and some attempt at analysis but the answer was weakened by a lack 
of context. The maximum mark this answer can gain without context is 4/8. 
 
(d) If the candidate had only written the penultimate paragraph, they would still have been awarded 6/11. 
One contextualised point is better than any number of general ones. 
 
 
Mark awarded = (a) (i) 2/2, (ii) 3/3 
Mark awarded = (b) (i) 1/2, (ii) 4/4 
Mark awarded = (c) 4/8 
Mark awarded = (d) 6/11 
 
Total marks awarded = 20 out of 30  
 
  



Paper 2 – Data response 

 Cambridge International AS and A Level Business 9609 31 
 

Example candidate response – low  Examiner comments 

 

 Redundancy does not 

mean the worker is no 
longer needed, it 
means the job/role is 
no longer needed. 

 

 This is awarded two 

marks because the 
second half shows that 
the candidate knows 
what is meant by 
redundancy.  

 
Mark for (a)(i) = 2/2 
 

 This really defines a 

merger, which is 
different from a joint 
venture. In a joint 
venture the businesses 
do not combine/merge, 
so this gains no marks.  

 
Mark for (a)(ii) = 0/3 
 
Mark for (b)(i) = 0/3 
 
 
 
 

 The candidate shows 

no knowledge of falling 
prices or revenue. This 
is an attempt to gain 
marks by copying parts 
of the data, which is 
rarely going to earn 
marks. 

 
Mark for (b)(ii) = 0/3 
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Example candidate response – low, continued Examiner comments 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 The candidate may 

have some knowledge 
of labour intensive 
production but it has 
not been shown here. 
This response includes 
some disadvantages of 
using labour, but since 
the link has not been 
made to labour 
intensive production, 
this cannot gain any 
marks. This is a good 
example of a response 
where the examiner 
cannot read into an 
answer more than the 
candidate has actually 
written.  

 
Mark for (c) = 0/8 
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Example candidate response – low, continued Examiner comments 

 

 So far there is nothing 

that answers the 
question. This is just 
repetition of the case 
study and an 
explanation of the need 
for the finance. 

 

 Knowledge of bank 

loans as a source of 
finance here. Since this 
will allow MS to grow 
because of the joint 
venture, this is in 
context and gains 3/4 
for knowledge and 
application. 

 

 Brief and limited 

analysis that bank 
loans must be paid 
back with interest. This 
gains 1/7 for analysis 
and evaluation. 

 

 This last section is an 

analysis of gaining a 
source of finance, not 
the source itself. This 
response gains a total 
of 4 marks (3/4 for 
knowledge and 
application and 1/7 for 
analysis and 
evaluation).  

 
Mark for (d) = 4/11 
 
 
Total marks awarded =  
6 out of 30 
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How the candidate could have improved their answer 
 
(a)(ii) There was confusion between a merger and a joint venture. The candidate needed to be specific 
about the term in the question. 
 
(b)(i) The number/calculation questions are rarely difficult and focus on the few numbers in each case study. 
Leaving this completely blank without making an effort to use the figures given was not sensible. 
 
(b)(ii) The candidate needed to know about falling prices and revenue. 
 
(c) This candidate misread the question and answered about the disadvantages of using labour, rather than 
the disadvantages of using labour intensive production. Although the arguments are similar, the response 
must focus on the question set, not the one the candidate thinks has been asked. The candidate needed to 
read and understand the question. 
 
(d) The candidate spent too long not answering the question. There was one piece of contextual knowledge 
about a source of finance and only one limited piece of analysis based on this.  
 
 
Mark awarded = (a) (i) 2/2, (ii) 0/3 
Mark awarded = (b) (i) NR/3, (ii) 0/3 
Mark awarded = (c) 0/8 
Mark awarded = (d) 4/11 
 
Total marks awarded = 6 out of 30 
 
 

Common mistakes candidates made in this question 
 
Too much time was wasted on (a)(i). A definition is a simple, clear thing that can be learned and then 
repeated in the examination. 
 
Too many candidates went for the easy calculation in (b)(i) and missed out the leftover inventory. If a 
calculation question has two marks, it is likely that there are two stages involved in the calculation. 
 
Failing to provide context in (b)(ii), (c) and (d). All of these responses should have focused on the business 
in the data, not businesses in general. 
 
The answer to (b)(ii) is fairly simple when the context is used. Without context, the answer is weaker and a 
lot harder to identify. The data is there to help and will guide possible answers. 
 
Candidates must be careful not to confuse terms such as ‘joint venture’, ‘merger’ and ‘partnership’. There 
may be similarities but they are very different things. 
 
Good analysis must be in context and show all the links in the chain of impact, consequence or reaction. It is 
not enough just to suggest that something decreases motivation, for example; candidates need to show how 
this impacts on the business in the case study. Answers too often left the examiner thinking ‘so how does 
this impact on MS?’ 
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