Using Launchpad to Reset Your Password

And Getting Locked Out
https://goo.gl/A408yE

“Help, I'm locked
out!”

When you get locked out of your account, the system locks you out for one hour. Try
again after an hour.

In order to be able to use Launchpad to reset your password, you have to set up and activate that

Resetting Your Password

feature in your Launchpad account prior to using the reset password feature. Follow the
instructions below on setting up the Password Recovery Feature in Launchpad.

In Launchpad,
click on the profile
picture in the

upper right hand
corner. CI|Ck on Global - Brevard Public Schools
“My Profile”. /

Switch Profile My Profile
Under “My d
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Profile”, select the & My Profile
“Password E=

Recovery Setup”’
feature.

Themes & Colors

Password Locker

Two-Factor Authentication Setup

On this page, you
can choose the
option/s you want
to use. You can
choose

e Text

e Email

e Challenge

Questions

Read your choices
carefully and make
your selection.
When you are
done, be sure to
scroll down to the
bottom of the page
to select “Save
Questions”.

& My Profile

Mobile Phone

We will only use your phone to send you a text message to help you access your account if you forget your password.

Approved Apps

Password Recovery Setup

Two-Factor Authentication Setup

Phone Number
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Email

We will only use your email address to verify that you own your account

Recovery Email Address

Questions

If you forget your password, we will use these questions you set below to help you reset it

Select Question



https://goo.gl/A4O8yE

Text Option: If
you chose the text
option, you will be
sent a verification
code via text. You
will need to put
that in to the
Password
Recovery setup

page.

Mobile Phone

we will only use you
account if you forge]

Click here to verify using the ™
code you were sent in a text

Phone Number

By Status I

Delete  [IRYCULY

Email Option

You will be sent an
email with a link to
click on to verify
your email
address. Follow
the directions in
the email to verify
your code. Once
you click on it, you
should see a
pages that tells
you the verification
was successful.

From: "ClassLink" <noreply(ficlasshink com>
Date: September 22, 2016 at 4:28:20 PM EDT

Subject: ClassLink email verification
Verify this email address

You recently added a new email address to your LaunchPad account, or initiated verification

of an existing email address. To verify that vou own this sl moelealial the
link below. Clickable
Veriy . Links

If vou can't click the link above, you can verify your
(or typing) the following address into your browser:

il address by copying and pasting

Thanks,
Team ClassLink

Verify Email

Email address has been verified successfully.

Questions
Select your three
questions and
answers. You
may want to
document your
responses
somewhere.

Questions

If you forget your password. we will use these questions you set below to help you reset it

Select Question

Select Question

Be sure to save your questions
and answers when you are
done

Select Question




Using the Password Reset Feature Once it is Set Up

Click on the “Help,
| forgot my
Password” link on
the home page

7

#) Sign in with SAML
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rl2le. | forder i ezesiicire

Put in your
username.

Note that for
teachers, itis
ONLY your
lastname first
name (not your full
email address)

Students: Your
student number
only

y )
Teachers: Lasthame.Firstname
Students: Student Number

Reset

ssword

Please enter your y#rname to reset your password.
Username

brevard

Go back to login page

Options: You will
next be presented
with a screen to
select how you
want to change
your password. If
you only put in one
option, it will
choose that option
for you.

You'll get a
confirmation
screen once you
choose your
option. You
should be all set!

a

Whatever options you set up
earlier will appear here if you
setup more than one.

&

An email containing a reset
password link has been sent to your
registered email address,

W <

SMS Text Email
Go back to reset password

Go back to reset password




