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WE ARE HERE FOR THE COMMUNITY

CLIENT/CONSUMER SUPPORT SERVICES



Support Groups:  Call 336-768-3880 or log onto our website – mhaforsyth.org --  for additional information, including the schedule of all of our support group meetings in calendar format.     


· 
· ANXIETY SUPPORT GROUP:  Support group for adults with any anxiety disorder such as:  panic disorder, obsessive compulsive disorder, posttraumatic stress disorder, generalized anxiety, etc. Meets in person every 2nd & 4th Thursday evening from 7:00 to 8:30 pm, 1509 S. Hawthorne Road, Winston-Salem.  

· SCHIZOPHRENIA SUPPORT GROUP:  Support group for adults with schizophrenia, schizoaffective disorder.  Meets in person every 2nd & 4th Thursday afternoon from 2:30 to 4:00 pm, 1509 S. Hawthorne Road, Winston-Salem. 

· TIDES MOOD DISORDERS SUPPORT GROUP:  Support group for adults with clinical depression, bi-polar disorder, seasonal affective disorder, or any other mood disorder. Meets in person every 1st, 3rd & 5th Tuesday evening from 7:00 to 8:30 pm, 1509 S. Hawthorne Road, Winston-Salem. 

Short Term Counseling Services
Funded, courtesy of the Paychex Charitable Foundation, MHA’s short-term counseling services provides free counseling/therapy to recipients – children and adults and families -- who are uninsured, under-insured, and/or have unique circumstances.  This program can serve as a “bridge” until recipients can procure longer-term services or for those who need counseling on a short-term basis.  The MHA contracts with local licensed therapists to provide this service.  Eligible recipients can receive up to ten (10) free sessions, depending on need, compliance and available funding.    Call 336-768-3880 for more information. 
  
Operation Santa Claus
Gifts, special holiday activities, and, if/when needed, year-round assistance are provided to mental health patients (children and adults) at local facilities, including Old Vineyard Behavioral Health, Forsyth Medical Center and the adult and children’s unit at Wake Forest Baptist Health.  Community agencies, local businesses and civic groups donate their time, money, and gifts to make the holidays special for our county’s mental health patients. 

EDUCATIONAL TRAININGS & OUTREACH SERVICES

Family/Consumer Advocacy & Outreach 

· Advocacy:  MHA provides free Individual and Family Advocacy Services, Resource Assistance and Service Coordination. We work on behalf of children and adults with mental health needs, their families, friends, and service providers to ensure that they live full and productive lives in the community. 




· Crisis Intervention Team:  MHA is the lead agency in the “Crisis Intervention Team” (CIT) trainings in Forsyth County to law enforcement personnel.  CIT is a 5-day training and program to first responders, law enforcement and other related personnel to help them recognize the signs and symptoms of persons experiencing a mental health crisis, to help them de-escalate a person having a mental health crisis in a safe and humane manner and, finally, to help individuals in crisis access services – as an alternative to jail. 

· Outreach to Members of the BIPOC (Black, Indigenous, People of Color) Community:  MHA provides education, awareness, and outreach to the BIPOC community through education, awareness, and unique events to help remove the stigma of mental illness passed down through generations within the BIPOC community.      


ADVOCACY & COMMUNITY SUPPORT/EDUCATIONAL SERVICES

Mental Health Information & Referrals - Accessing Mental Health Services for All:  
The MHA helps all in the community access services, gain greater awareness of treatment options, and learn how to “navigate” the mental health system in Forsyth and surrounding areas.  We provide information/referral services to callers, e-mail inquiries, and walk-ins as well as to area professionals on various topics such as (but not limited to): specific mental health disorders, community mental health services, medication information, community support programs and/or substance abuse services.  

The MHA provides referrals based on a person’s mental health and/or financial needs.  In addition, we provide follow-up services to help ensure that those seeking help have accessed services to a provider and/or service they are seeking. 

Speakers Bureau 
Staff provide educational programs on mental health topics to businesses, clubs, schools and churches in Forsyth and surrounding counties.  Topics include Mental Health 101, Coping with Holiday Stress, Seasonal Affective Disorder, Depression and Anxiety Disorders and Suicide Awareness and Prevention.  

Mental Health Awareness Campaigns and Suicide Awareness/Prevention Trainings:   
Promotional campaigns are held to spread awareness, understanding and to work to reduce the stigma associated with mental illness.  

Services include Suicide educational and prevention trainings/presentations, “Mental Health 101” trainings, “Hearing Voices that are Distressing” auditory hallucination training, trainings on de-escalation and educational outreach services to a variety of audiences, depression and anxiety screenings, radio and television interviews, participation in community health fairs and other events and panel discussions.  

Systems Advocacy 
MHA continually advocates on the local, state, and national levels to governmental and legislative bodies in order improve and expand mental health and related services, such as Town Hall and other community meetings.  

For example, the MHA is heavily involved in “Mental Health Treatment Court” in Forsyth County – a post-booking, jail diversion program designed to: reduce the number of persons with mental illnesses who are further stigmatized by a criminal conviction and reduce the number of persons with mental illnesses in prisons and jails.
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