SCISD campuses can only release students to those people listed on the student
emergency contact list in the ASCENDER ParentPortal. Please follow the steps below
to make sure that your student can be released to other family members or friends if
you are not available, especially in the event of an emergency.

Steps to Update Emergency Contacts

e Log In: Go to your local school district's ASCENDER ParentPortal login page
(accessible via your district's website or the Texas Education Agency portal
network).

o Select Student: Choose the student whose record you need to update.

e Access Registration / Data: Open Returning Student Registration or Student
Data Maintenance.

o Edit Contacts: Navigate to the family and emergency contacts section where
you can add, remove, or modify phone numbers, addresses, and emergency
notification preferences.

e Save and Submit: Check the required fields (such as emergency notification
flags and relationship details) and save your changes.

Please contact your campus staff if you need help in this or with any questions.
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Student Emergency Contacts

SCISD campuses can only release students to people
listed on the student’s Emergency Contact List
in ASCENDER ParentPortal.

Please take a moment to review and update your student’s emergency contacts
so your child can be released to trusted family members or friends if you are
unavailable—especially in the event of an emergency.
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o If you need help updating your student’s information or have any questions,
please contact your child’s campus.



