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To begin the login process, visit the myASRS homepage, select the green Sign in with 
ID.me button, and follow the steps below that best fit your current status. 

Note that your login process with ID.me will differ depending upon whether or not you 
already have an ID.me account, and whether or not you have previously verified your 
identity with ID.me. A number of Arizona and Federal agencies already utilize ID.me identity 
verification, including the Internal Revenue Service and the Social Security Administration. 

If you already have an ID.me account: 

The process you follow to access your secure myASRS account for the first time utilizing 
ID.me will depend on whether you currently have a Basic ID.me account or a Verified 
Identity ID.me account. Please be careful not to create a new additional ID.me 
account. 

If you currently have a Verified Identity ID.me account: 

• Click the "Sign in with ID.me" button on the myASRS login page and log into your 
ID.me account 

• Consent to share your information with the ASRS, after which you will be redirected 
back to your myASRS account. 

If you currently have a Basic ID.me account: 

• Click the "Sign in with ID.me" button on the myASRS login page and log into your 
ID.me account 

• Complete the identity verification process. This is a one-time process that may take 
a few minutes. 

• Consent to share your information with the ASRS and you will be redirected to your 
myASRS account. 

Creating a New ID.me account: 

• Click the "Sign in with ID.me" button on the myASRS login page 

• Click on the "Create a wallet" link on the next page 

• Follow the prompts to create your ID.me account 

• Complete the identity verification process. This is a one-time process that may take 
a few minutes. 

https://secure.azasrs.gov/web/Login.do
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• Consent to share your information with the ASRS and you will be redirected to your 
myASRS account. 

Tips for success 

One Account Only: You can only have one ID.me account. If you have previously created 
an ID.me account for another agency, use those same login details to sign in to ASRS. 

• If you accidentally created a duplicate ID.me account, you’ll need to close the 
duplicate account you created to avoid login issues. 

• Have your documents ready : To verify your identity, you will typically need 
a smartphone with a camera and a primary photo ID  (U.S. Driver's License, 
State ID, or Passport). 

• When completing the "Selfie Scan" make sure you are in a well lit room and avoid 
wearing items that may obscure your face, such as a hat or sunglasses. 

 

https://help.id.me/hc/en-us/articles/21085019129367-Removing-an-email-address-from-a-duplicate-account
https://help.id.me/hc/en-us/articles/21085019129367-Removing-an-email-address-from-a-duplicate-account

