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[bookmark: _weiryuv2ki09]Family/Staff Message: General Update

Subject: Update Regarding Canvas Cybersecurity Incident

Dear Families and Staff,

We are writing to inform you of a cybersecurity incident involving Instructure, the parent company of Canvas, which is used by Norton City Schools.

Instructure has reported that it experienced a criminal cybersecurity incident and that the incident appears to be contained. While Canvas was down for several hours on Thursday, May 7, the company has restored access to users as of Friday, May 8. The company’s status update page is available at https://status.instructure.com. 

According to information provided by the company, the data involved appears to include names, email addresses, student ID numbers, and messages among Canvas users. At this time, Instructure has stated that it has no evidence that passwords, dates of birth, government identification numbers, or financial information were involved.

We are continuing to monitor this situation closely and are awaiting additional updates from Instructure regarding next steps. As we learn more, we will share relevant information with families and staff.

In the meantime, we encourage all students, staff, and families to be especially cautious with emails or messages that reference classes, assignments, student ID numbers, school accounts, or Canvas conversations. Please avoid clicking on suspicious links, opening unexpected attachments, or providing login information in response to an email or message. 

Because the investigation is being conducted by Canvas, they are managing all aspects
of that process, and we are not directly involved in the full scope of their investigation at
this time.

Thank you for your attention to this important update. We appreciate your patience as we work to gather accurate information and support our students, families, and staff.

Sincerely,

Dr. Gina Wohlford

