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What is PerformCare?

● PerformCare helps connect families with services 
and supports for children and teens. 

● It is part of New Jersey’s Children’s System of 
Care (CSOC)

● Focuses on mental health, behavioral health, 
and developmental needs

Think of it as a central hub that helps you find the 
right support 



What is the System of Care?

● A network of agencies and services working 
together to support children and families. 

● Designed to support children at home, in school 
and in the community

● Family-centered and individualized 

     Goal: Keep children safe, supported, and 
successful 



Who Can Use PerformCare?

● Children and teens under 21
● NJ residents
● Children experiencing challenges related to: 

-Emotional/behavioral challenges
-Substance use
-Developmental or intellectual disabilities  



What Services are Available?

● In-home counseling (therapy at home)
● Behavioral support services
● Mobile Response & Stabilization Services (MRSS)
- Short-term, in-home crisis support services that come to your home to 

help de-escalate situations. Staff help families create a plan to stabilize 
behavior and keep the child safe at home. NOT for immediate 
life-threatening emergencies. Call 911 or go to nearest emergency 
room if child is in immediate danger. 

● Substance use treatment
● Care management CMO (someone to coordinate 

services 



The Main Parts of PerformCare

●

● Call to request 
help or services

● Comes to your 
home during a 
crisis

● Help create a plan 
and coordinate 
services

● Support you as the 
parent/caregiver



How to Access PerformCare

            Call: 1-877-652-7624 (24/7)
            Visit: PerformCare NJ Website
Steps:
1. Call and explain your concerns
2. They ask questions about your child
3. They connect you to the right services 
You do not need a referral. School counselors, case managers, 
or mental health staff can help families navigate the process. 



What Happens after You Call?

● An assessment is completed
● Services are recommended
● A team may be assigned to support your family 

                 You are part of every decision! The goal is to 
identify strengths and supports — not to judge 

families. 



Cost & Insurance 

● Many services are covered by NJ FamilyCare 
(Medicaid)

● Some services available regardless of insurance

● They will help explain any costs 



Key Takeaways 

● PerformCare= your starting point for help
● Services are family-focused and individualized
● Help is available 24/7
● You are not alone — reaching out for help is a sign 

of strength, and early support can make a big 
difference 



AtlantiCare PIP Process 

What is PIP?
● PIP stands for psychiatric Intervention Program
● Provides emergency mental health evaluations
● Assess safety, emotional concerns and level of support 

needed
● Helps determine appropriate next steps and services
● Works with Families, hospitals, schools and providers 



PIP Process: What Parents Can Expect 

1. Referral Made 
School counselors, MHS can recommend a PIP evaluation due to emotional, 
behavioral or safety concerns. 

2. Intake & Paperwork
3. Child assessment
4. Parent Interview 
5. Clinical Recommendations
6. Follow-up & supports 







GALLOWAY BOARD OF EDUCATION

PUPIL SUICIDE PREVENTION

https://go.boarddocs.com/nj/gtps/Board.nsf/goto?open&id=B8XQDL55EC5C#
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