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Important Contacts 
 

Resource Contact Information 
In case of emergency, always call 
911 

911 

Orange County Sheriff’s 
Department  

409-769-6391 

Poison Control Center 
 

1-800-222-1222 

National Suicide Prevention 
Lifeline  

1-800-273-TALK (8255) 

Rape and Suicide Crisis Center 
of SETX  
 

409-823-6530 
1-800-793-2273 

National Human Trafficking 
Hotline  

1-888-373-7888 

Family Violence  
 

409-832-7575 
1-800-621-8882 

Disaster Distress Helpline 
 

1-800-985-5990 

Treatment Referral Routing 
Service  

1-800-662-HELP(4357) 

Social Services Hotline 
 

2-1-1 

24hr Child Abuse Hotline  800-252-5400 

Women and Children’s Shelter Call 24-Hour Hotline  
409-832-7575 



Behavioral and Mental Health 
 

Resource Contact Information Description 
Baptist Behavioral Health Center 409-212-7000  

3250 Fannin, Beaumont 
Available 24/7 
Private psychiatric hospital providing 
inpatient treatment 
Youth with serious emotional 
disturbance 
Adults with serious mental illness 
Substance abuse disorders 

Family Services Counseling Center 409-833-2668 
3550 Fannin, Beaumont 

Individual and family counseling for 
all ages.  Parenting Classes 
Anger Management  
Battering Intervention & Prevention 
Employee Assistance Program 
Accepts Medicaid, private insurance 
Sliding fee scale 

The Medical Center of Southeast 
Texas 

409-853-5729 
2555 Jimmy Johnson Blvd., 
Port Arthur 

Outpatient Behavioral Services 
Counseling 
Intensive Outpatient Program  
Partial Hospitalization 
Inpatient Psychiatric Care   

NAMI-National Alliance on Mental 
Health Helpline 

409-832-7121 
St. Jude Church  
6825 Gladys Ave., Beaumont 
 

Education, support and advocacy 
Consumer Meetings: 
Thursdays weekly at 6pm 
Family Meetings: 
2nd Thursday of the month at 6pm,  

Riceland Behavioral Health 409-727-6400  
Orange by appointment: 877-385-
3347 
7980 Anchor Dr.,  
Bldg. 500, 
Port Arthur 

Counseling for individuals, couples, 
families, adolescents and children 
Psychological assessments 
Outpatient behavioral health services 
Free depression screenings 
Medicaid and private insurance 
Sliding call and fee assistance 
available 

Spindletop Center Crisis Line 800-937-8097 
 

Available 24/7 
 

Spindletop Center Intake 
409-839-1002, 2750 S. 8th St., 
Bldg. A 

Adult Services 
Dual Diagnosis 
Medication Services 
Outpatient Behavioral Services 
 

Daybreak Interagency Youth 
Services 

409-839-2200, 2895 S. 8th St. Children’s Services 



Positive Alternative Counseling 409-839-1096 Anger management  
Marriage counseling  
Family counseling 
Anxiety disorders  
 

Peer Specialist Services 409-839-1032 Decrease and prevent intrusive or 
troubling feelings or behaviors from 
peers that have shared experience 

Hope Center 409-835-6253 Peer guided self-advocacy through 
recovery 

WRAP Program and WHAM  409-658-5718 Wellness Recovery Action Plan 
Wellness Health Action Management 

UT Physicians Community Health 
& Wellness Center 

409-730-4700 3610 Stagg Dr., 
Beaumont 

Psychiatrist 
Behavioral Therapist 
Community Health Worker 
Accepts Medicare, Medicaid and 
private insurance 

 

Addiction 
 

Resource Contact Information Description 

Baptist Hospitals of Southeast 
Texas 

409-212-7000 3250 Fannin, Beaumont Medically Managed Inpatient 
Detox Unit 

Celebrate Recovery Calvary Baptist Church 
3650 Dowlen Rd., Beaumont 
www.recoverybeaumont.com 

Faith based recovery 
Mondays at 6PM, Bldg. 7 

Land Manor Inc. 409-838-3946 Screening and assessment 
Rehabilitation facilities 

ADAC-Alcohol & Drug Abuse 
Council of Deep East Texas 

409-600-2427  
755 S. 11th, Beaumont 
adacdet.org 
 

OSAR - Outreach, Screening, 
Assessment and Referral 
No cost: Call for appointment 
Monday-Friday, 8am-5pm 

SETCADA - Southeast Texas 
Council 
on Alcohol & Drug Abuse 

409-842-2408 
Right Choice – Outpatient 
409-840-2001, 4675 C Washington Blvd., 
Beaumont 
409-670-9524, 3212 Concord, Suite C, 
Pinehurst 

Individual and Group Counseling 
Adolescents 13-17, Adults 18+ 

Spindletop ATAR - Addiction 
Treatment & Recovery 

409-838-1033 2750 S. 8th St., Bldg. C 
Substance Abuse 409-839-1033 
Recovery Support Services 409-839-2206 
Youth Prevention 409-784-5402 

Youth Prevention and Intervention 
Programs 

 



Children 
 

Resource Contact Information Description 

Buckner 409-866-0976  
9055 Manion Dr., Beaumont 
 

At risk youth 

Star Services 409-861-0582 
9055 Manion Dr., Beaumont 
 

At risk youth 

Project HOPES - Healthy 
Outcomes through Prevention 
& Early Support 

409-200-2739 
9055 Manion Dr., Beaumont 
 

5 years and under 

Catholic Charities 
Elijah’s Place 

409-924-4400 278 Eastex 
Freeway, Beaumont 

Support group for children ages 5-17 
who have 
experienced the loss of loved ones 

Child Protective Services 409-963-0312 4200 Jimmy 
Johnson, Port Arthur 
409-670-4500 2220 Gloria Dr., 
Orange 

If you suspect child abuse, you MUST 
report. 

24hr Child Abuse Hotline  800-252-5400 If you suspect child abuse, you MUST 
report. 

Communities in Schools of 
Southeast Texas 

409-951-1810 350 Pine St., Suite 
500, Beaumont 

Empowering children to stay in 
school and achieve in life 
Referral assistance 

Family Services Counseling Center 409-833-2668 3550 Fannin St., 
Beaumont 
www.westrengthenfamilies.org 

Teen anger management, child 
counseling 
Accepts Medicaid, private insurance, 
sliding fee scale 

Garth House 409-838-9084 1895 McFaddin, 
Beaumont 

Individual counseling for victimized 
children 
and non-offending family members 

Spindletop (Early Childhood 
Intervention) 

409-784-5435 or 888-837-8687 
655 South 8th St., Beaumont 

Early Childhood Intervention 

 

 

 

 



Financial Assistance 
 

Resource Contact Information Description 

Catholic Charities 409-924-4400 2780 Eastex 
Freeway, Beaumont 

Financial assistance 

Salvation Army 409-833-4153 1490 North 7th St., 
Beaumont 

Monday-Thursday 9am-4pm, Friday 
9am-3pm 

Some Other Place 409-832-7976 1195 McFaddin, 
Beaumont 

Tuesday and Thursday 9am 

Spindletop Center 
Consumer Benefits Organization 
(CBO) 
 

409-839-1015 2750 S. 8th St., 
Bldg. A, Beaumont 

Assists with the process of: 
• Filing for disability through the 
Social Security Administration 
• Medicare and Part D Enrollment and 
applying for 
Extra Help on prescription costs 
• Applying for Health Insurance through 
the Marketplace 
• Filing for Medicaid, SNAP/Food Stamps, 
TANF, 
Chips, Medicare Savings Programs and more 

Texas Department of Health and 
Human Services 

409-886-4475  
2222 Gloria Dr., Orange 

 

 

Food Assistance 
 

Resource Contact Information Description 

UTMB 

 

2014 N. 10th St., Orange 409-
883-9115 

365 Claiborne, Vidor 409-783-
9165 

 

St. Mary’s Catholic Church 409-883-2883 
912 Cherry, Orange 

 

Mount Sinai 409-886-2089 
1113 N. 2nd St, Orange 

Mondays 12pm 



Prescription Assistance 
 

Resource Contact Information 

Texas Drug Card www.texasdrugcard.com 

Texas Prescription Assistance Program 1-844-272-8379 

texas.prescriptionassistance.info 

Partnership for Prescription Assistance www.tx.pparx.org 
 

 

 

Support Websites 
 

Resource Website 

Crisis Center of SETX 
 

www.crisiscenterofsetx.org 

Survivors of Incest Anonymous 
 

www.siawso.org 

Alcoholics Anonymous 
 

www.aadistrict90.org 

Al-Anon /Alateen 
 

www.setxalanon.org 
www.al-anon.alateen.org 

Narcotics Anonymous 
 

www.NA.org 

Mental Health of America Texas 
 

www.mhatexas.org 

National Alliance on Mental Illness NAMI www.namil.org 

Gamblers Anonymous www.gamblersanonymous.org 

 

http://www.gamblersanonymous.org/

