Online Payments
You can now make payments for lunch accounts online through your Parent Portal account!

If you have not signed up for Parent Portal yet, please send an email to parent.portal@californiak12.org requesting your personal ID number.  

If you already have a Parent Portal account, you are ready to set up your online payments!  
Log into your Parent Portal account
On the right side of the Home screen is a box that says “Items in Cart”
In this box, Click on My Accounts
Click on Payment Methods
Click on New at the bottom of the screen
Add your checking, savings or credit/debit card info and make sure to click Save
On this screen you can also look at your payment history and set up recurring payments;  
[bookmark: _GoBack]Optional payments are not activated at this time
Recurring Payments – This can be a very handy tool!!!!
Click on Recurring Payments 
Click View
Here you can set up automatic withdrawals of lunch payments – either weekly, semi-monthly (the 1st and 15th of each month), monthly OR low balance – with low balance, you can set the amount at which your student’s account will activate a withdrawal  (if you set your low balance amount to $5.00, when your student’s account reaches $5.00, your specified payment amount will be withdrawn from the account you have set up)

Make sure to add your email address so that you can receive receipts automatically to your email

Back on the home screen, you can also click on your child’s picture and you will be taken to their individual screen.  Once here, you can click on Food Service Balance and be taken to a screen which lists all of your students and their balances.  Clicking View will give you a detailed list of all of your student’s charges and deposits. You can print this screen if you choose.  Clicking on Pay at the bottom of the screen allows you to add the amount you wish to pay for each student.  Click Add to Cart when you complete this screen. In the Cart box on the right side of the screen, click on My Cart and you will be walked through making your payment. 

If you have questions or need to reach the school regarding your student’s lunch account, click on the “Show More” box in the upper center of your screen and then click on the BLUE “by email” link. Someone will respond to your email as soon as possible. 
